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This information is given for information only. The minimum necessary configuration for a
prototype installation (POC version) mainly depends on the workstation number to be managed
(up to 100 agents).

Note:
The Server and the workstations must belong to the same domain or the same workgroup.
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Requirements for InterAct ES ONLY

Requirements for InterAct ES Server
Hardware

We highly recommend to use a dedicated server, otherwise global performances of
InterAct ES™ will not be guaranteed.

v Processor: 2 GHz

v RAM: 2 GB (Min) up to 100 workstations
v Minimum available storage on disk: 35 GB
v

Network connection, CD-ROM (Interconnection between all client workstations and the
server)

v Incoming and outgoing traffic onTcp/lp port 6500 and 6600 & 90 needs to be allowed
(port number can be changed to fit customer policy)

Software
v Possible Operating Systems:
e Windows Server 2003 32bits Service Pack 2 and above (*)

v' Internet Information Server version 6.0 or more (ASP Services) installed and operational
(for InterAct ES™ Web Server) (**)

v" Microsoft SilverLight
v Microsoft .net Framework 3.5 Service Pack 1 and above
v/ SQL 2005 Enterprise Edition SP2:

¢ Analysis Services

¢ Both authentication methods (Windows only & mixed) are supported, but mixed
authentication is recommended.
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Adobe Reader version 5.0 or more to display the reports and InterAct ES documentation.

Caution:
The Microsoft "Server" service must be installed on the workstation before beginning the
installation of InterAct ES™.

* Installation Recommendation for Windows Server 2003

To install the Web Server, the IIS services must be installed (that is not the case by default on
Windows Server 2003), and the port 90 must be available.

For more information on the Windows Server 2003 parameter, please refer to Microsoft
Documentation

v In “Add or Remove Programs”, choose “Add or Remove Windows Components

¢ Display of “Application Server’ details
Check "ASP .NET"
Check “Internet Information Services (IIS)’

v Display “Internet Information Services (IIS)’ details

¢ Display “World Wide Web Service” details
Check “Active Server Pages (ASP)"
Be sure “World Wide Web Service’ is checked

** Recommendation related to the InterAct ES™ Web Server

Before installing InterAct ES™, it is important to check that the security firewall are de-activated
or set up so as to allow the users to log in on the Web Server.

With Windows Server 2003, the script execution or the ActiveX control under Internet Explorer are
blocked by default:

In the Internet Explorer security advanced options, check "Allow active content to run in files
on My Computer" or allocate the Web site to a security zone (local intranet or trusted site).

For more information on the script execution or the ActiveX control of the Web pages, see the
Internet Explorer Help.



Requirements for InterAct ES Client
Hardware

v CPU: 1.6 GHZ

v' RAM: 512 MB

v Minimum available storage on disk: 50 MB

v Network connection

v Incoming and outgoing traffic onTcp/Ip ports 6500 & 6600 needs to be allowed (port
number can be changed to fit customer policy)
Software

v’ Possible operating systems:
¢ Windows XP (Home or Professional)

¢ Windows Vista (Home Basic, Home Premium, Business, Enterprise, Ultimate) 32
bits or 64 bits version

v Microsoft Silver Light



Requirements for InterAct S&N ONLY

Requirements for InterAct S&N Server
Hardware

We highly recommend to use a dedicated server, otherwise global performances of
InterAct S&N will not be guaranteed.

v Processor: 1.6 GHz

v RAM: 1 GB (Min) up to 100 workstations
v Minimum available storage on disk: 35 GB
v

Network connection, CD-ROM (Interconnection between all client workstations and the
server)

v Incoming and outgoing traffic onTcp/Ip port 4001 & 90 needs to be allowed (port
number can be changed to fit customer policy)

Software
v Possible Operating Systems:
¢ Windows Server 2003 Service Pack 2 and above must belong to a domain (*)
v' SQL 2005 Enterprise Edition SP2

o Make sure that the SQL-server instance is using a case-insensitive collation or
else the InterAct S&N database creation might fail. For Western European
countries the collation SQL_Latin1_General_CP1_CI_AS works well.

You can check that whether your server collation is case insensitive by opening
server properties in SQL Server Management Studio. If the server collation name
contains the string "CI" it means it is case insensitive.
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¢ You must enable the property SQL-server and Windows authentication in the
security settings tab of the SQL-server instance properties.
If not already enabled this can be done from SQL-Server Management Studio.
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¢ In SQL Server Configuration Manager please check that the TCP/IP protocol is
enabled in the network configuration section of the SQL-server instance
properties. (this is default behavior).

%r SOL Server Configuration Manager
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e SQL Server Agent
Go to Windows services control panel and make sure that the Windows service

SQL Server Agent is set to "automatic" startup and is started. This is not default
behavior.

SQL Server, Agent (MSSQLSERVER) Properties (L... [2]&X]

General | Log On | Recovery | Dependencies
Service name:  SOLSERVERAGENT
Display name: SOL Server Agent MSSOLSERVER)

Description: Executes jobs, monitors SOL Server, and fires alerts,
i and allows automation of some administrative tasks.

Path to executable:
"C:\Program Filez\Micrazoft SOL ServertMSSOLTWMSSOLBinntSQLAG

Startup type: Automatic )

Service status:  Started

You can specify the start parameters that apply when you start the service
fram here.

[ ok ][ Cancel ][ Apply ]

¢ SQL Server credentials
When installing an InterAct S&N Server, the login credentials of the sa user are
required for creating a database. By default the sa account is disabled in SQL
Server 2005 for security reasons. You must enable login for the "sa" account and

set a corresponding password. You may disable the sa account again after you
are done with the installation.

F Login Properties - sa BB
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Permission to connect to database engine
& Grant
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Login:
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Status

SOL Server authentication:

Server.
19216810233
Connection:
pauard

) View connection propeties
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e SQL Server network connectivity
If InterAct S&N will be installed on another machine than the database server you
must check that you can login to the SQL Server database instance from this

machine also. Please make sure to use a valid DNS hostname for the SQL-server
when connecting from InterAct S&N services



Requirement for InterAct S&N Client

Hardware
v

v
v
v
v

Software
v

CPU: 1.6 GHZ

RAM: 512 MB

Minimum available storage on disk: 50 MB
Network connection

Incoming and outgoing traffic onTcp/Ip ports 4001 needs to be allowed (port number
can be changed to fit customer policy)

Possible operating systems:
e Windows 2000
¢ Windows 2000 Server
e Windows XP
¢ Windows 2003 Server
¢ Windows Vista

¢ Windows 2008 Server
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Requirements for IAES & |IA SN

Requirements for IA ES & IA SN Server

Hardware

We highly recommend to use a dedicated server, otherwise global performances will not be

guaranteed.

v" Processor: 3 GHz Dual Core

v" RAM: 3 GB (Min) up to 100 workstations
v' Minimum available storage on disk: 60 GB
v

Network connection, CD-ROM (Interconnection between all client workstations and the

server)

v Incoming and outgoing traffic onTcp/lp port 6500 and 6600 4001 & 90 needs to be
allowed (port number can be changed to fit customer policy)

Software
v Possible Operating Systems:
¢ Windows Server 2003 Service Pack 2 and above must belong to a domain(*)
v’ Microsoft Silverlight
Microsoft .net Framework 3.5 Service Pack 1 and above
v/ SQL 2005 Enterprise Edition SP2

AN

¢ Analysis Services

v" Adobe Reader version 5.0 or more to display the reports and InterAct ES™
documentation.

Caution:
The Microsoft "Server" service must be installed on the workstation before beginning the
installation of InterAct ES™.
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o Make sure that the SQL-server instance is using a case-insensitive collation or
else the InterAct S&N database creation might fail. For Western European
countries the collation SQL_Latin1_General_CP1_CI_AS works well.

You can check that whether your server collation is case insensitive by opening
server properties in SQL Server Management Studio. If the server collation name
contains the string "CI" it means it is case insensitive.

F Server Properties - dasboot

¢ c o
12 Genera 5 Script Lj Help
A Memnary
124 Processors B A
2 Security @=L

2 Connections
4 Database Settings
2 Advanced

Server
dashoot

Connection: Name
& Mame of the server and instance.

2 View connection properties
m A Changes to server properties and settings may affect the performance. security, and availabiliy

of thiz SOL Server instance. Before making any such changes. consult the product
Ready documentation.

¢ You must enable the property SQL-server and Windows authentication in the
security settings tab of the SQL-server instance properties.
If not already enabled this can be done from SQL-Server Management Studio.
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¢ In SQL Server Configuration Manager please check that the TCP/IP protocol is
enabled in the network configuration section of the SQL-server instance
properties. (This is default behavior).

%r SQL Server Configuration Manager

Fle  Action View Help
& E%

M8 SQL Server Configuration Manager (Local) Protocol Mame | Statls |
B sS0QL Server 2005 Services % Shared Mer... Enabled
-- 8 SQL Server 2005 MNetwork Configuration k' i led
- <[ TCP/IP Enable
iSabled

e SQL Server Agent

Go to Windows services control panel and make sure that the Windows service

SQL Server Agent is set to "automatic" startup and is started. This is not default
behaviour.

SQl Server Agent (MSSQLSERVER) Properties (L..

General |Log On | Recovery | Dependencies

Service name: SOLSERVERAGEMT
Display name: SOL Server Agent [MSSOLSERVER)

Description: Executes jobs, monitors SQL Server, and fires alerts,
iy and allows automnation of some administrative tazks.

Path to executable:
"C:\Program FileshMicrozoft SOL ServersM5SOL1AMSSALABInASOLAG

| e
£, Startup type: | Automatic \_'D
—

Service status:  Started

You can specify the start parameters that apply when vou start the service
from here.

[ ] ][ Cancel ][ Apply ]
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e SQL Server credentials

When installing an InterAct S&N Server the login credentials of the sa user are
required for creating a database. By default the sa account is disabled in SQL

Server 2005 for security reasons. You must enable login for the "sa" account and
set a corresponding password. You may disable the sa account again after you

are done with the installation.
§ Login Properties - sa
f Fev— ;S Scrpt ~ u Help

% Server Roles
f User Mapping
A

Permizgion to connect to database engine:

() Grant
O Deny
Login:
(¥) Enabled
) Digabled

Status

S0L Server authentication:

Server
192168.102.33

Connection:
pouard

3 View connection properties

Feady

EEX

¢ SQL Server network connectivity

If InterAct S&N will be installed on another machine than the database server you

must check that you can login to the SQL Server database instance from this

machine also. Please make sure to use a valid DNS hostname for the SQL-server

when connecting from InterAct S&N services
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* Installation Recommendation for Windows Server 2003

To install the Web Server, the IIS services must be installed (that is not the case by default on
Windows Server 2003), and the port 90 must be available.

For more information on the Windows Server 2003 parameter, please refer to Microsoft
Documentation

”

v In “Add or Remove Programs”, choose “Add or Remove Windows Components

¢ Display of “Application Server’ details
Check "ASP .NET"
Check “Internet Information Services (IIS)’

v’ Display “Internet Information Services (lIS)” details

e Display “World Wide Web Service’ details
Check “Active Server Pages (ASP)"
Be sure “World Wide Web Service’ is checked

* Recommendation related to the InterAct ES™ Web Server

Before installing InterAct ES™, it is important to check that the security firewall are de-activated
or set up so as to allow the users to log in on the Web Server.

With Windows Server 2003, the script execution or the ActiveX control under Internet Explorer are
blocked by default:

In the Internet Explorer security advanced options, check "Allow active content to run in files
on My Computer” or allocate the Web site to a security zone (local intranet or trusted site).

For more information on the script execution or the ActiveX control of the Web pages, see the
Internet Explorer Help.
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Requirements for IA ES & IA SN Client
Hardware

v CPU: 1.6 GHZ

v" RAM: 512 MB

v' Minimum available storage on disk: 50 MB

v Network connection

v Incoming and outgoing traffic onTcp/Ip ports 6500 & 6600 & 4001needs to be allowed
(ports number can be changed to fit customer policy)

Software
v’ Possible operating systems:
¢ Windows XP (Home or Professional)

¢ Windows Vista (Home Basic, Home Premium, Business, Enterprise, Ultimate) 32
bits or 64 bits version

v Microsoft Silver Light

For any enquiries you may have, contact our technical support
by mail: support@serden.com
You may also access our website: www.serden.com
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