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· Adult Day Programs
Robin’s Nest Intergeneration Day Care Center

94 High Street

Clinton, CT 06413    also in Old Saybrook CT
Adult Day Care 

(860)664-3568 Voice

Serves ages 60 and older

Pastimes Adult Day Center

423 Main Street

Deep River, CT 06417

Adult Day Programs

(860)526-4342 Voice

The Day Club

32 Miner Street

Middletown, CT 06457

Adult Day Care

(860)632-1119 Voice

Heritage Commons

39 Boston Road

Middletown, CT 06457

Adult Day Programs (Also Independent Living)
Day Tymers
(860)344-1221 Voice

(860)572-1221 Voice

Serves: ages 18 and Older
Chestelm Health and Rehabilitation Center 

Chestelm Health and Rehabilitation Center – Chesthelm Adult Day Services

542 Town Street

Moodus, CT 06469

Adult Day Care

(860)873-3833 Voice

Serves: ages 55 and older

Caring Way’s Adult Day Care Center

245 Boston Post Road

Old Saybrook, CT 06475-1502

(860)388-4455

Robin’s Nest Intergeneration Day Care Center

Robin’s Nest Intergeneration Day Care Center – Robin’s Den

245 Boston Post Road

Old Saybrook, CT 06457   also in Clinton CT
Adult Day Care

(860)388-2070

Serves: ages 60 and older

· Adult Protective Services
Social Services, Conn, - Protective Services for the Elderly, Middletown Area Towns
117 Main Street

Middletown, CT 06457

Adult Protective Srvices: Elders

Protective Services for the Elderly (PSE)
(860) 704-3046 Voice – PSE Worker
(888) 385-4225 Voice – Calls route to local PSE office

Social Service, Conn, -Southern Regional Sub-Office, Middletown

117 Main Street

Middletown, CT 06457

Adult Protective Services: Adults with Disabilities

(860) 704-3100 Voice – M,T,F: 8am-4pm; W,Th 8am-12noon (W,Th pm emergency only)

Serves: ages 18-59

State of Connecticut Division of Criminal Justice – Elder Abuse
300 Cororate Place

Rocky Hill, CT 06067

Adult Protective Service/Fraud Prev/Law Enforcement

Elder Abuse Unit

(860) 258-5986 Voice
Serves; ages 60 and over

· Adult Residential Care Homes

Meadowbrook Rest Home of Essex
63 Westbrook Road

Centerbrook, CT 06409

Adult Residential Care Homes

(860) 767-2613

Eagle Landing at Chester

268 Middlesex Ave., Rt 154

Chester, CT 06412

Adult Residential Care Homes

(860) 526-2419 Voice
Riverview Lodge

10 Prospect Street

Deep River, CT 06417

Adult Residential Care Homes

(860)526-4941 Voice

Westside Manor

9 West Street

East Hampton, CT 06424

Adult Residential Care Homes

(860)267-4401 Voice
Essex Village at South Cove

59 South Main Street

Essex, CT 06426

Adult Residential Care Homes

(860) 767-1862 Voice

Serves: ages 60 and older

Newfield Rest Home

876 Newfield Street

Middletown, CT 06457

Adult Residential Care Homes

(860) 635-2118 Voice

(860)635-8160 Fax

Serves: Females ages 62 and over

Greystone Rest Home

44 High Street

Portland, CT 06480

Adult Residential Care Homes

(860)342-6509 Voice

Serves: ages 60 and over

Tidelawn Manor

97 Seaside Avenue

Westbrook, CT 06498

Adult Residential Care Homes

(860)399-2565 Voice

· Adult Residential Facility Complaints
Connecticut State Department of Public Health
Licensure/Investigation, Institutions and Laboratories

410 Capital Avenue, MS#12 HR

Hartford, CT 06134-0308

Licensing and Complaints: health Care Facilities & Lab

(860)509-7400 – Voice – General Information/Complaints/Inspections

(860)509-7444 – Voice – Licensing Processing

(860)509-7300 – Voice – Certification Processing

Connecticut State Department of Social Services
Long Term Care Ombudsman Administrative Office

25 Sigourney Street

Elderly Services Division

Hartford, CT 06106-5033

Long Term Ombudsman

(866)388-1888 Voice –Calls route to closest ombudsman’s office

(860)424-5239 Voice- Administrative Assistant

(860)424-5200 Voice – State Ombudsman

· Adult Respite Care
Chesterfields Health Care Center
132 Main Street

Chester, Ct 06412

Adult Respite Care

(860)526-5363 Voice
Robin’s Nest Intergeneration Day Care Center

94 High Street

Clinton, CT 06413    also Day Care & in Old Saybrook
Adult Respite Care

(860)664-3568 Voice

Serves: ages 60 and over

Cobalt Lodge Health Care and Rehabilitation Center

29 Middle Haddam Road, Rt. 151

Cobalt, CT 006414

Adult Respite Care

(860)267-9034
(860)267-9534

Cromwell Health Care and Rehab

385 Main Street

Cromwell, CT 06416

Adult Respite Care

(860)635-5613 Voice

Ridgeview Health Care Center

156 Berlin Road

Cromwell, CT 06416

Adult Respite Care

(860)635-1010 Voice

Twin Maples Home Health Care Facility
809R New Haven Road

Durham, CT 06422

Adult Respite Care

(860)349-1041

State of Connecticut Department of Social Services 

Alzheimer’s Respite Program

24 Sigourney Street

Hartford, CT 06106-5033

Alzheimer’s/Other Dementia – Respite Care

Conn. Statewide Respite Care Program: Alzheimer’s/Other Dementia

(860)424-5279 Voice

Alzheimer’s Association – Connecticut Chapter

279 New Britain Road, Suite 5

Kensington, CT 06037

ADULT RESPITE CARE/FAMILY CAREGIVER SUBSIDIES: INCOME LIMIT
Conn. Statewide Respite Care Program: Alzheimer’s/Other Dementia
(860) 828-2828 Voice
ADULT RESPITE CARE/MEDICAL EXP. ASSISTANCE: NO INCOME LIMIT
Alzheimer’s Assn., Conn. Chapter Respite Program
(860) 828-2828 Voice
High View Health Care Center

600 Highland Avenue

Middletown, Ct 06457

Adult Respite Care

(860)347-3155 Voice

Middlesex Health Care Center

100 Randolph Road

Middletown, CT 06457

Adult Respite Care

(860)344-0353 Voice

One MacDonough Place

One MacDonough Place

Middletown, CT 06457

Adult Respite Care

(860)358-5802

River Valley Services
Silver Street

Middletown, Ct 06457

Adult Respite Care

(860)344-2100 Hot Line

(860)262-5200 Voice

(860)262-5214 TTY

Village at South Farms

645 Saybrook Road

Middletown, CT 06457

Adult Respite Care

(860)344-8788 Voice
Chesthelm Health and Rehabilitation Center

542 Town Street

Moodus, CT 06469 also Adult Day Care
Adult Respite Care

(860)873-1455 Voice

Gladeview Health Care Center

60 Boston Post Road

Old Saybrook, CT 06475

Adult Respite Care

(860)388-6696 Voice

Robin’s Nest Intergeneration Day Care Center

Robin’s Nest Intergeneration Day Care Center – Robin’s Den

245 Boston Post Road

Old Saybrook, CT 06457   also in Clinton CT & Day Care
Adult Respite Care

(860)388-2070

Serves: ages 60 and older

State of Connecticut Veteran’s Affairs

Veterans Home

287 West Street

Rocky Hill, CT 06067

Adult Respite Care

(860)529-2571 ext 2281 Voice

CT Respite Care Program – 1-800-994-9422 (Area on Aging Statewide Toll-free Phone)
Statewide( All income and assets are based on the care recipient NOT the caregiver.)

· Aging/Older Adults Support Groups
Alzheimer’s Assn.-Connecticut Chapter

279 New Britain Rd. Suite 5

Kensington, CT 06037

Health Related Support Groups: Early stages/Onset

Early Stages/Early Stages Couples Group/Early Onset

(860)828-2828

Middlesex Support Groups – 344-6162

(Bariatric, Bereavement, Breast Cancer, Prostate Cancer, Cargiver, Diabetes, Pulmonary, smoking)

Grandparents Raising Grandchildren Support Groups, Daytime group through Middletown Parks & Rec – 343-3473

*Check your town Senior Center for Local groups
· Alcohol & Substance Dependency Support Groups & Intake/Placement for Older Adults

Alcohol Anonymous

Answering Service: (800)530-9511

Middletown CT 06457

aa.org

Narcotics Anonymous World Services, Inc

Main Office

P.O. Box 9999

Van Nuys, CA 91404

Tel: (818)773-9999

Fax: (818)700-0700

na.org

Alcoholic Anonymous – (800)252-6465
Al-Anon – (888)852-2666

State of Connecticut department of Health & Addiction Services – (800)446-7348

Connecticut Clearing House for Alcohol & Drug Information – (800)232-4424

 National Council on Alcohol & Drug Dependence, Inc. – (800)622-4225

National Institute on Aging – (800)222-2225

SAMHSA – National Clearing House for Alcohol & Drug Information – (800)662-4357

Alcoholics Anonymous – 344-1744

Crisis Hotline, acute psychiatric emergencies – 1-800-567-0902

Middlesex Mental Health Center, 103 So. Main Street, Mdtn – 358-8760

Rushford Center Alcohol/Drug Treatment 1250 Silver St., Mdtn. – 346-0300

The Institute of Living

200 Retreat Avenue

Hartford, CT 06106

Geriatrics Services

Eugene Hickey, L.C.S.W, Program Director

(860)545-7527

Main Numbers(860)545-7200, (800)673-2411

Liberation Programs Inc.

Older Adults Recovery Services 55+
Stamford Office

780 Summer Street

Stamford, CT 06901 (203)388-1565

Bridgeport Office

399 Mill Hill Avenue

Bridgeport, CT 06610 (203)384-9301

Rushford Center – Senior Substance Abuse Outreach (Intake/Placement)

1250 Silver Street

Middletown, CT 06457

Elderly Substance Abuse Outreach Program – South Central

(860)852-1025 Voice

(860)542-4791 ext. 125 Voice

Serves: 55 and older

Rushford

Older Adult Mental Health & Addiction Services

1250 Silver Street                                                883 Paddock Avenue

Middletown, CT 06457                                       Meriden, CT 06450

(860)346-0300 voice                                            (203)630-5280

Crisis Hotline: 1-800-567-0902
· Alzheimer Assisted Living Facilities

Village at South Farms

645 Saybrook Road

Middletown, CT 06457

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

Alzheimer’s Dementia Care Unit

(860)344-8788

Buckingham Estates Memory Care Community

1824 Manchester Road

Glastonbury, CT 06033

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

(860)647-1695 Voice

Mountain Laurel Senior Living Community

1177 Hebron Avenue

Glastonbury, CT 06033

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

(860)652-3444 Voice

Serves: ages 55 and older

Hearth at Tuxis Pond

100 Bradley Road

Madison, CT 06443

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

(203)245-3311 Voice

Atria Greenridge Place

One Elizabeth Court

Rocky Hill, CT 06067

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

Alzheimer’s/Dementia Care Unit-Life Guidance

(860)257-0000 Voice

Atrium at Rocky Hill

1160 Elm Street

Rocky Hill, CT 06067

Assisted Living Facilities*Alzheimer’s

Disease/Dementia/Memory

(860)563-5588 Voice

· Alzheimer Association Connecticut Chapter

Alzheimer Association Connecticut Chapter

279 New Britain Road

Kensington, CT 06037

Specialized Information and Referral

Alzheimer’s Information Helpline

(800)356-5502 – 24 hr/7 day Helpline
· Alzheimer Outreach
Connecticut State Department of Social Services

REACT/ALZHIEMER”S OUTREACH PROGRAM

25 Sigourney Street

Hartford, CT 06106-5033

Alzheimer’s Outreach

Reaching and Empowering Alzheimer Clients Together (REACT)

(860)424-5289 Voice – Roxanne Aaron – Selph: Information

(860)424-5422 Voice – Marcia Figowy: To make a referral

(860)424-5480 Voice – Annette Santiago – Kozman: Spanish contact
Alzheimer Unit, 645 Saybrook Rd, Mdtn – 344-8788

· Alzheimer Specialized Treatment
University of Connecticut, Health Center-Neurology
263 Farmington Avenue

Farmington, CT 06030

Specialized Treatment: Neurology

(860)679-4888

Yale University School of Medicine

Alzheimer’s Disease Research Unit

One Church Street

New Haven, CT 06510

Specailized Treatment*Alzheimer’s Disease 

Alzheimer’s Disease Research Unit/Clinical Trials

(203)764-8100
Stamford Counseling Center

One Walton Place

Stamford, CT 06901

Early Stage Memory Counseling

(203)323-8560

· Area Agencies/Agents/Case Management on Aging
City of Middletown

Municipal Agent for the Elderly

150 William Street

Middletown, CT 06457

(860)343-5424

Serves: ages 60 and older

St Luke’s Elder Care Solutions of Central Connecticut

100 Riverview Center, Suite 202

Middletown, CT 06457

Case Management/Outreach/Spiritual Enrichment

(860)3475661

Serves: ages 65 and older

Connecticut Association of Municipal Agents for the Elderly

 Newington Senior Disabled Center

120 Cedar Street

Newington, CT 06111

(860)665-8778

Eastern Connecticut Area Agency on Aging

Dbd Senior Resources 
4 Broadway, 3rd floor

Norwich, CT 06360 

Tel: (860)887-3561
Fax: (860)886-4736

State Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

National Association of Area Agencies on Aging

1730 Rhode Island Avenue, N.W. 
Suite 1200

Washington, DC 20036

Specialized Information and Referral
(800)677-1116 – M-F: 9am-8pm

· Arthritis Specialized Treatment

Gaylord Hospital
Gaylord Farm Road

Wallingford, CT 06492

Specialized Treatment: arthritis

(203)284-2818

(203)284-2700 TTY

(866)429-5673 – 866-GAYLORD

Waterbury Hospital Health Center
Comprehensive Center for Arthritis

64 Robbins Street

Waterbury, CT 06721

Specialized Treatment: Arthritis

(203)573-7271
· Assisted Living Facilities
Covenant Village of Cromwell

52 Missionary Road

Cromwell, CT 06416

Assited Living Facilities

Pineview

(860)635-2690

Serves: ages 62 and older

Elm Park Independent & Assisted Living
140 Cook Hill Road

Cheshire, CT 06410

(230)272-3547

Peregrine Landing at the Seashore

91 East Main Street

Clinton, CT 06413

Assisted Living & Memory Impaired

(860)669-9300 voice

(860)669-9700 fax

Luther Ridge at Middletown

628 Condon Street, West

Middletown, CT 06457

Assisted Living for Low-Middle Income Seniors

Subsidized Assisted Living
(860)347-7144

Serves: 65 and older

One MacDonough Place

One MacDonough Place

Middletown, CT 06457

Assisted Living Facilities

(860)358-5800

Village at South Farms

645 Saybrook Road

Middletown, CT 06457

Assisted Living Facilities

(860)344-8788

Connecticut State Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06105-5033

Director: Elderly Housing Options

Elderly Services Manual/Elderly Housing Directories
(860)443-9946 Voice–Instate Callers Only Elderly Information and Referral Line 
(860)424-4925 Voice- Out of State Callers Elderly Information and Referral Lin (860)424-4966 Fax
The Hearth at Tunxis Pond
100 Bradley Road

Madison, CT 06443

(203)245-3311 voice

(203)245-3119 fax

· Assistive Technology Equipment
Connecticut Tech Act Project
25 Sigourney Street

Hartford, CT 06106

AT Loan, Tech Mentor Program, AT Exchange, Funding Options

(860)424-4881 Voice

(860)424-4839 (TTY)

(860)424-4850 (Fax)
(800)537-2549 (Toll Free in State)

Lion’s Low Vision Centers – Bristol
975 Farmington, CT 

Bristol, CT 06010

Assistive Technology Equipment/Evaluation for Assistive Technology

(860)589-3587 Voice

Muscular Dystrophy Association – CT Chapter

148 Eastern Blvd.

Glastonbury, CT 06033

Medical Equipment/Assistive Tech. Equip/Purchase Assistance

Durable Medical Equipment Loan Closet

(860)633-4466 Voice

Chelsea Foundation

451 Meridan Street

Groton, CT 06340

Medical Equipment/Supplies/Assistive Technology Equipment

(860)448-2263 Voice

P.R.I.D.E. Foundation

391 Long Hill Road

Groton, CT 06340

Assistive Technology Equipment

(800)332-9122 Voice

(860)445-1448 Voice/Fax

National Multiple Sclerosis Society – Conn Chapter

659 Tower Ave., 1st Floor

Hartford, CT 06112

Assistive Technology Equipment/Medilcal Equipment Supplies

(860)714-2300 Voice

State of Connecticut Rehabilitation Services

25 Sigourney Street

Hartford, CT 06106

Assistive Technology Exchange

Assistive Technology Exchange in New England

(800)537-2549 Voice – Toll-Free in Connecticut

(860)424-4839 (TTY)

World-Wide Lighthouse Missions

1007 Main Street

Manchester, CT 06040

Medical Equipment/Supplies/Assistive Technology Equipment

Medical Equipment Loan Closet

(860)645-4141 Voice

Hospital for Special Care
Equipment Exchange Program

2120 Corbin Avenue

New Britain, CT 06051

Medical Equipment/Assistive Technology/Supplies/Donation/Assistive Tech.

(860)612-6302 Voice

Lions Low Vision Centers

33 Highland Street

New Britain, CT 06050

Assistive Technology Equipment/Evaluation for Assistive Technology

(860)832-9601 Voice

(800)676-5715 Voice – Voice Mail

AT&T Conn. – Office for Persons with Disabilities
One Science Park 1st Floor

New Haven, CT 06511

Assistive Technology/Discounted Telephone Services

Telephone Services for People with Disabilities

(800)922-4605 Voice

(800)842-1514 (TTY)

(800)288-2020 Voice- Residence Customer Service(Except Repairs)

Southeast Conn. Community Center for the Blind

120 Broad Street #132

New London, CT 06320

Assistive Technology Equipment

(860)447-2048 Voice

(860)439-1595 Voice & Fax

Town of Rocky Hill

Human Services

699 Old Main Street

Rocky Hill, CT 06067

Medical Equipment/Supplies/Assistive Tech. Equipment

(860)258-2799 Voice

Connecticut State Library

Library for the Blind and Physically Handicapped

198 West Street

Rocky Hill, CT 06067

(860)721-2020 voice

(800)842-4516 voice

American School for the Deaf

139 North Main Street

West Hartford, CT 06107-1269

Assistive Technology Equipment

(860)570-2300 Voice

(800)244-0420 Voice

(860)570-2222 (TTY)

Center for Disability Rights

764 A Campbell Ave.

West Haven, CT 06516
Assistive Technology Equipment

Butterfly Equipment

(203)934-7077 Voice

HomeCare Connection

80 East Main Street

Middletown, Ct 06457

Used equipment to purchase/borrow/donate

Walker, canes, wheelchairs, & more

860-344-0005

State of Connecticut Board of Education Services for the Blind

184 Windsor Avenue

Windsor, CT 06095

(860)602-4000 ext. 4113 voice

(800)842-4510 ext. 4113 voice

· Assistive Technology Information
State of Connecticut Commission on the Deaf and Hearing Impaired

67 Prospect Ave., 3rd Floor

Hartford, CT 06106-2980

Assistive Technology Information

(800)708-6796 Voice/TTY

(860)231-8756 Voice/TTY

(860)231-7623 Voice/TTY

Independence Unlimited

151 New Park Avenue

North Annex, Suite D

Hartford, CT 06106

Assistive Technology Information

(860)523-5021 Voice/TTY

(860)523-7991 TTY-Autoanswer

Oak Hill-Neat Center

33 Coventry Street

Hartford, CT 06112

Assistive Technology Information

Neat Center at Oak Hill

(866)576-4492 Voice

(860)243-2896 Voice

State of Connecticut Office of Protection and Advocacy for Persons with Disabilities

60-B Weston Street

Hartford, CT 06120-1551

Assistive Technology Information

Assistive Technology Lemon Law

(800)842-7303 Voice/TTY Toll-Free in Connecticut Only

(860)297-4380 TTY

(860)297-4300 Voice

The Scooter Store

1650 Independence Drive

New Braunfels, Texas 78132-9902

Will assess eligibility for Medicare coverage

Local CT Account Manager
(866)757-3169

Lions Low Vision Center

(Business Office Only)

12 Summit Street

East Hampton, CT 06424

1-800-225-8655

www.lionslowvision.com
· Assistive Technology Product Repair
City of Middletown 
Senior Center

150 William Street

Middletown, CT 06457

Assistive Technology Repairs/Audiology

Hearing Clinic

(860)343-5424 Voice

Serves: ages 60 and older

· Assistive Technology Purchase Assistance
Muscular Dystrophy Association – Connecticut Chapter

148 Eastern Blvd

Glastonbury, CT 06033

Medical Equipment/Assistive Technology Equipment/Purchase Assistance

Durable Medical Equipment Loan Closet

(860)633-4466 Voice

Connecticut Lions Clubs Hearing Aid Bank
241 Main Street, 4th Floor

Hartford, CT 06106

Assistive Technology Purchase Assistance/Medical Expense Assistance
Conn. Lions Clubs Hearing Aid Bank

State of Connecticut Bureau of Rehabilitation Services
25 Sigourney Street
Hartford, CT 06106

Assistive Technology Purchase Assistance

Conn. Tech Act Project/Assistive Technology Loan Program

(800)537-2549 Voice – Toll-free in Connecticut

(860)424-5619 Voice – Tech Act Project Coordinator

(860)424-4839 TTY

Spina Bifida Association of Connecticut

P.O. Box 2545

Hartford, CT 06145-2545

Assistive Technology/Medical/Prescription Expense Assistance

(800)574-6274 Voice-Answering Machine

· Below Market Rental Housing & Subsidized Rental Housing
Housing Management

Housing Management, LLC – Orchard Ridge

Cobey and Webster

Berlin, CT 06037

Rental Housing/Below Market: Older Adults

LIHTC Below Market Rate Housing

(860)674-5627 Voice

Serves: ages 55 and older

Merit Properties

Merit Properties – Sage Pond Place

1725 Berlin Tpke.

Berlin, CT 06037

Low Cost/Below Market Rental Housing *Older Adults

LIHTC Below Market Rate Housing

(860)828-3958

Serves: ages 55 and older

Vesta Management

Vesta Management – Ashley Apartment
234-236 Ashley Street

Hartford, CT 06105

Low Cost/Below Market Rental Housing

LIHTC Below Market Rate Housing

(860)246-6417 Voice – Property Manger’s Office

Serves: ages 55 and older

Vesta Management – Historic Asylum Hill

926 Asylum Avenue

Hartford, CT 06105

Low Cost/Below Market Rental Housing

LIHTC Below Market Rate Housing

(860)246-6417 Voice – Property Manager’s Office

Serves: ages 55 and older

Vesta Management – Park Terrace

324 Park Terrace

Hartford, CT 06106

Low Cost/Below Market Rental Housing

LIHTC Below Market Rate Housing

(860)246-6417 Voice – Property Manager’s Office

Serves: ages 55 and older

Vesta Management – Willard Street Apartments

17-21 Willard Street

Hartford, CT 06105

Low Cost/Below Market Rental Housing

LIHTC Below Market Rate Housing

(860)246-6417 Voice – Property Manager’s Office

Serves: ages 55 and older

Millenium Real Estate Services
Millenium Real Estate Service – Birch Meadow

850 Park Street

Manchester, CT 06040

Rental Housing/Below Market: Older Adults

LIHTC Below Market Rate Housing

(860)432-3686 Voice

Serves: ages 62 and older

Middletown Housing Authority

Middletown Housing Authority – Marino Manor

1361 Randolph Road

Middletown, CT 06457

Low Cost/Below Market Rental Housing; Elder Disabled
 (860)346-8671 Voice

(800)545-1833 ext 235 TTY

Serves: ages 60 and older

Millenium Real Estate Services

Millenium Real Estate Services – Saint Mary’s Residence

41 Beaver Street

New Britain, CT 06051

Rental Housing/Below Market: Older Adults or Adults with Disabilities

LIHTC Below Market Rate Housing

(860)223-3634 Voice
Serves: ages 55 and older

Carabetta Management

Carabetta Management – Silver Pond

656 East Center Street

Wallingford, CT 06492

Rental Housing/Below Market

LIHTC Below Market Rate Housing

(800)929-0592 Voice

(203)639-5114 Voice

(203)237-7400 ext. 174 Voice

Serves: ages 55 and older

Barkan Management

Barkan Mangement – West Hartford Fellowship II

36-54 Starkel Road

West Hartford, CT 06117

Low Cost/Below Market Rental Housing: Older Adult

(860)523-0881 Voice

Serves: ages 62 and older

Mitchell School Apartments

266 Prospect Street

Wethersfield, CT 06109

Rental Housing/Below Market: Elder-Disabled

(860)233-6281 Voice – Intertown Realty number

Serves: ages 62 and older

On the Internet

www.cthousingsearch.org
List available housing, you input your parameters  (county, rent fee, number of bedrooms, etc)

Sibley Property Management - High Meadow

High Meadow Place

Haddam, CT 06438

Subsidized Rental Housing * Older Adults

(800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older

Sibley Property Management – Mauro Meadows

3-17 Trinity Hill Road

Durham, CT 06422

Subsidized Rental Housing * Older Adults

Non-Portable USDA RD Rent Subsidy Program

800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older

Sibley Property Management- Oak Grove Apartments

48 William F. Palmer Road

Moodus, CT 06469

Subsidized Rental Housing * Older Adults or Disabled

Non-Portable USDA RD Rent Subsidy Program

800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older

Sibley Property Management – Fox Glen Apartments

123 West Street

Cromwell, CT 06416

Subsidized Rental Housing * Older Adults or Disabled

Non-Portable USDA RD Rent Subsidy Program

800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older
Sibley Property Management – Reilly Manor

50 Hicksville Road

Cromwell, CT 06416

Subsidized Rental Housing * Older Adults or Disabled

Non-Portable USDA RD Rent Subsidy Program

800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older

Sibley Property Management – Safe Harbor

145 Stevenstown Road

Rt. 145

Westbrook, CT 06498

Subsidized Rental Housing * Older Adults or Disabled

Non-Portable USDA RD Rent Subsidy Program

800)842-9710 TTY

(860)349-3431 Voice

Serves: ages 62 and older

Carabetta Management – Bayberry Crest
192 Plaza Drive

Middletown, CT 06457

Subsidized Rental Housing : Older Adults

Non-Portable Section 8/ Section 236 Rent Subsidy Program

(203)238-0071 Voice

(800)929-0595 Voice

Serves: 62 and older

Carabetta Management – Newfield Towers
220 Newfield Street

Middletown, CT 06457

Subsidized Rental Housing: Elder-Disabled
Non-Portable Section 8 Rent Subsidy Program

(800)929-0595 Voice

(203)639-5114 Voice

Serves: 55 and older

Carabetta Management – Stoneycrest Towers

352 Newfield Street

Middletown, CT 06457

Subsidized Rental Housing: Elder-Disabled

Non-Portable Section 8 Rent Subsidy Program

(800)929-0595 Voice

(203)639-5174 Voice

Serves: 55 and older

Middletown Housing Authority – Monarca Place

1325 Randolph Road

Middletown, Ct 06457

Subsidized Rental Housing: Sensory Impairments
(860)346-8671 Voice

(800)545-1833 ext 235 TTY

Serves: ages 60 and older

Shiloh Manor

330 Butternut Street

Middletown, CT 06457

Subsidized Rental Housing: Elder-Disabled

Non-Portable Section 8 Rent Subsidy Program

(860)344-1449

Serves: ages 62 and older

Wharfside Commons

60 Ferry Street

Middletown, Ct 06457

Low Income Housing Tax Credit (LIHTC) Program

(866)600-6300
Merit Properties – Worthington Manor

34 Worthington Road

Westbrook, CT 06498

Subsidized Rental Housing: Elder-Disabled

(860)828-0531 Voice – Merit Properties

Serves: ages 62 and older

Elderly Housing Management

Saybrook Village East

55 Sheffield Street

Old Saybrook, CT 06475

Subsidized Housing: Elder-Disabled

Non-Portable Section 8/202/236/515/RD Rent Subsidy Program

(860)388-5915 Voice

Serves: ages 62 and older

Elderly Housing Management

Saybrook Village West

49 Sheffield Street

Old Saybrook, CT 06475

Subsidized Housing: Elder-Disabled

Non-Portable Section 8/202/236/515/RD Rent Subsidy Program

(860)388-5915 Voice

(800)842-9710 Voice – Telephone Relay

Serves: ages 62 and older

Portland Housing Authority – Quarry Heights

9 Catham Court

Portland, CT 06416

Subsidized Housing: Elder-Disabled

Non-Portable Public Housing Rent Subsidy Program
(860)342-1688 Voice

Serves: ages 62 and older

Connecticut State Department of Social Services

Housing Services Administration

25 Sigourney Street

Hartford, CT 06106-5033

Subsidized Rental Housing: Section 8 and Rental Assistance Program(RAP) Administration

(860)424-5578 Voice – Program Administration Only

Serves: ages 62 and older

United States Department of Housing and Urban Development

20 Church Street

One Corporate Ctr., 19th Floor

Hartford, CT 06103-3220

Subsidized Rental Housing Funding/Administration
(860)240-4800 Voice

(860)240-4665 TTY

Middletown Renter’s Rebate Program
65+ Income Guidelines, Apply Yearly Feb1-May15

Tax Assessor, City Hall, 245 deKoven Dr, Middletown – 344-3454

Luther Manor

Marino Manor - located at the intersection of So.Main & Randolph Rd

Salvatore L. Monarca Place – located at the corner of  So.Main & Randolph Rd

Old Middletown High School

Pond View

Sbona Towers

South Green 

St Lukes

Project Home Share – Senior Resources, Agency on Aging offers this program as a creative housing alternative focusing on safety for both parties. Home providers who have space to spare in their homes are offering a private bedroom, shared use of the common areas of the house and a chance to live in a home rather than an apartment in exchange for a modest rent, well below current apartment prices. Some exchange for services such as yard work, some housekeeping, errands or other jobs. One person in each home share arrangement must be 60 or over: younger people are encouraged to inquire. Please call 1-800-690-6998, or (860)887-3561, ask for the Home Share Coordinator. www.seniorresourcesec.org
· Benefit Assistance for Medicare Beneficiaries
North Central Area Agency on Aging

2 Hartford Square

Hartford, CT 06106

Choices: Health Insurance Counseling
(800)994-9422 Voice – Calls route to local AAA offices

(860)724-6443 Voice

Center for Medicare Advocacy

11 Ledgebrook Drive

Mansfield, CT 06250

Benefits Assistance * Medicare Beneficiaries

(800)262-4414 Voice – Toll Free Only in Connecticut

(860)456-7790 Voice/TTY

Senior Resources – Agency on Aging – Eastern Connecticut

4 Broadway, 3rd Floor

Norwich, CT 06306

Choices: Health Insurance Counseling

Choices Program

(800)994-9422 Voice – Calls route to local Agency on Aging
(860)887-3561 Voice

(800)690-6998 Voice – In State Calls Only

· Benefits Assistance for Older Adults
Connecticut Lawyers Legal Aid to the Elderly

151 Farmington Ave. – Law, RC4A

Hartford, CT 06156

Benefits Assistance

(860)273-4303 Voice

Serves: 60 and older

Greater Hartford Legal Aid

999 Asylum Ave., 3rd Floor

Hartford, CT 06105-2465

Senior Benefits Assistance/Legal Representation
Senior Law Program

(860)541-5030 Voice – Senior Law Program

Serves: 60 and older

North Central Area Agency on Aging

2 Hartford Square West, Suite 101

Hartford, CT 06106

Choices: Health Insurance Counseling

Choices Program

(800)994-9422 Voice – Calls route to local AAA office

(860)724-6443 Voice

Senior Resources – Agency on Aging – Eastern Connecticut

4 Broadway, 3rd Floor

Norwich, CT 06306

Choices: Health Insurance Counseling

Choices Program

(800)994-9422 Voice – Calls route to local Agency on Aging

(860)887-3561 Voice

(800)690-6998 Voice – In State Calls Only

The National Council on the Aging

1901 L St. NW

Washington, DC 20036

Benefits Assistance/Spec Info and Referral Health Issues

Benefits Checkup/Benefits Checkup RX

· Burial/Cremation  Expense Assistance
United States social Security Administration – Middletown
425 Main Street 3rd Floor

Middletown, CT 06457

Social Security Burial Benefits

(860)347-8562 Voice

(860)346-2776 TTY

Connecticut State Department of Social Services

Southern Regional Sub-Office Middletown

117 Main Street

Middletown, CT 06457

Burial/Cremation Expense Assistance

(860)704-3100 Voice – M,T,F:8am-4pm;W,Th:8am-12noon(W,Th pms Emergency Only)

Connecticut State Department of Veterans Affairs

287 West Street

Rocky Hill, CT 06067

Burial Assistance

Veterans Burial/Headstone Allowance

(800)550-0000 ext 5838 Voice

Unites States Department of Veterans Affairs

555 Willard Ave., 4th Floor

Bldg. 2E

Newington, CT 06111

Burial Expense Assistance

(800)827-1000 Voice – National #(routes to appropriate Regions VA office)
(800)829-4833 TTY
United States Social Security Administration

6401 Security Blvd.

Windsor Park Bldg.

Baltimore, MD 21235

Social Security Burial Benefits

(800)772-1213 Voice 24 hr/7 days: Information line

(800)325-0778 TTY – M-F 7am-7pm: Information line

· Case Care Management
St. Luke’s Eldercare Solutions of Central Connecticut

100 Riverview Center, Suite 202

Middletown, CT 06457 – 3401

Case Management/Outreach/Spiritual Enrichment-Older Adults

(860)347-5661 Voice

Serves: ages 65 and older

Connecticut State Department of Social Services

Alternate Care unit

25 Sigourney Street

Hartford, CT 06106-5033

Home Care Program for Elders

Conn. Home Care Program for Elders & PCA Waiver Pilot Program

(800)445-5394 Voice

(860)424-4904 Voice

(800)842-4524 TTY

Serves: ages 65 and older

· Continuing Care Retirement Communities
Chester Village West

317 West Main Street

Chester, CT 06412

Continuing Care Retirement Communities

(860)526-6800

Covenant Village of Cromwell

52 Missionary Road

Cromwell, CT 06416

Continuing Care Retirement Communities

(860)635-2690 Voice

Serves: 62 and older

Essex Meadows

30 Bokum Road

Essex, CT 06426

Continuing Care Retirement Communities

(860)767-7201 Voice

State of Connecticut Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

Directory: Elderly Housing Options

Elderly Services Manual/Elderly Housing Directories

(800)424-4925 Voice – Elderly Information and Referral Line:out of state callers only

(866)218-6631 Voice – Aging Services Division

Serves: ages 55 and older

· Community Colleges of Connecticut
Tuition Waiver for Seniors: Tuition, general fees, and the college application fee are waived at all Community Colleges for citizens who are 62 years of age or older, for all tax supported (General Fund) programs. Enrollment is on a first space-available basis and books, materials, and special lab fees are not waived. Activities offered through the Extension Fund, or self supporting courses do require fees to cover instruction and publicity costs.
Middlesex Community College

100 Training Hill Road

Middletown, CT 06457

(860)344-3011 voice

Greater Hartford Community College

61 Woodland Street

Hartford, CT 06105

(860)520-7800 voice

Manchester Community College

60 Bidwell Street

Manchester, CT 06040

(860)647-6010

· Community Health Centers

Community Health Care of Middletown
635 Main Street

Middletown, CT 06457

(860)347-6971 voice

Community Health Care of Old Saybrook

263 Main Street

Old Saybrook, CT 06475

(860)388-4433 voice

Community Health Care of Clinton

111 East Main Street

Clinton, CT 06413

(860)664-0787

· Elder Abuse
Elder Abuse Unit

Office of the Chief State’s Attorney

300 Corporate Place

Rocky Hill, CT 06067

Phone: (860)258-5800

Fax: (860)258-5838

National Center on Elder Abuse
1225 I Street, Suite 725

Washington, DC 20005

Phone: (202)898-2586

Fax: (202)898-2583

· Escort/Companion Services
Companions & Homemakers – Middletown Office

330 Main Street, 2nd Floor

Middletown, CT 06457

In Home Assistance/Live in Companions/Escort Programs

(860)346-4663 Voice

(860)466-3860 Voice
(860)677-4948 Main Office

Companions & Homemakers – Old Saybrook Office

129 Main Street

Old Saybrook, CT 06475

In Home Assistance/Live in Companions/Escort Programs

(860)388-9600 Voice
(860)690-5339 Voice

(860)677-4948 Main Office

· Estate Planning Assistance
State of Connecticut Office of the Attorney General
55 Elm Street

Hartford, CT 06106

Estate Planning Assistance: Information about Living Wills/Advance Directives
(860)808-5318 Voice

Planned Lifetime Assistance Network of Connecticut
P.O. Box 370312
Hartford, CT 06106

Estate Planning Assistance 

Lifetime Advocacy Trusts

(860)523-4951 Voice –answering machine

· Fitness
Are you fighting the aches & pains that come with age? Think exercise and general movement.  To help with Preventing Falls, Balance, strength, every day living, walking, energy, being alive and health. Following are a few websites and area fitness centers that can help you maintain the quality of life you desire. Yes you better move it or lose it!
AARP has a website that can help you get more active, learn the benefits of moving your body in any way you can, and preventing falls.    www.aarp.org
Middlesex  YMCA

99 Union Street

Middletown, CT 06457

(860)347-6907 voice

Durham Fitness

6 Main Street, Unit G

Durham, CT 06422

(860)349-2480 voice

Fit-Trix

84 East High Street

East Hampton, CT 06424

(860)365-0093 voice

Bodyworks Fitness Center

Route 66

Marlborough, CT 

(860)295-9036 voice

WOW Fitness

840 Washington Street

Middletown, CT 06457

(860)347-6907 voice

WOW Fitness

20 Sebethe Drive

Cromwell, CT 06416

(860)632-0082 voice

New England Athletic Club

6 Progress Drive

Cromwell, CT 06416

(860)632-1226 voice
Also call your local town Senior Center and Parks & Recreation Center

· Foster Grandparent Program
Nutmeg Big Brothers / Big Sisters

30 Laurel Street, Suite 3

Home Office Central Region

Hartford, CT 06106-1377

Foster Grandparent Program

(800)237-5437 ext. 136 Voice – (800-237-KIDS)

(860)525-5437 ext. 136 Voice – (860-525-KIDS)

Serves: ages 60 and older

Grandparents Raising Grandchildren Support Groups, Daytime group through Middletown Parks & Rec – 343-3473

Senior Resources – Agency on Aging

1-800-690-6998

· Fraud Prevention

State of Connecticut Office of the Attorney General
Consumer Assistance Unit

110 Sherman Street

Hartford, Ct 06105

Fraud Prevention

Consumer Assistance Unit/Senior Fraud Hotline

(860)808-5420 Voice

Public Charities, State of Connecticut Office of the Attorney General

and Consumer Protection

55 Elms Street

Hartford, Ct 06106

Fraud Prevention

(860)808-5030

Connecticut State Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

Fraud Prevention

Scams and Frauds Against Older Adults

(866)218-6631 Voice – Aging Services Division

(800)443-9946 Voice – Elderly Information and Referral Line: Instate Only

(860)424-4925 Voice – Elderly Information and Referral Line: Out of State Callers
State of Connecticut Division of Criminal Justice
Elder Abuse

300 Corporate Place

Rocky Hill, Ct 06067

Adult Protective Service/Fraud Prev./Law Enforcement

Elder abuse Unit

(860)258-5839 Voice

Serves: ages 60 and older

Identity Theft Resource Center

P.O. Box 26833

San Diego, CA 92196

Fraud Prevention

Identity Theft

(858)693-7635 Voice

Federal Trade Commission

ID Theft Website/Hot Line

600 Pennsylvania Avenue, NW

FTC Consumer Resource Center

Washington, DC 20580

Identity Theft Reporting/Prevention

(877)438-4338 Voice – (877-ID-THEFT)

(866) 653-4261 TTY

· Friendly Visiting

St. Luke’s Eldercare Solutions of Central Connecticut

100 Riverview Center, Suite 202

Middletown, CT 06457

Friendly Visiting

(860)347-5661 Voice

Serves: ages 65 and older
*Also check your local town senior center and town services.

· Funeral Homes

Biega Funeral Home, Inc
3 Silver Street

Middletown, CT 06457

(860)346-1055

D’Angelo Funeral Home

22 South Main Street

Middletown, CT 06457

(860)347-0752

Coughlin – Lastrina Funeral Home

491 High Street

Middletown, CT 06457

(860)346-5439

Doolittle Funeral Service Inc.

14 Old Church Street

Middletown, CT 06457

(860)346-6464

Swan Funeral Home

27 William F. Palmer Road

Moodus, CT 06469

(860)873-3866

· Geriatric Assessment 
United States Department of Veterans Affairs – Connecticut Health Care System

Newington Campus

555 Willard Avenue

Newington, CT 06111

Geriatric Assessment

Geriatric Evaluation Clinic

(860)666-6951 Voice

(877)222-8387 Voice – Nat’l # for referral to closest facility & med benefits info.

State of Connecticut Motor Vehicles Department

Medical Review Division

60 State Street

Wethersfield, CT 06109 -1896

Driver Licenses/Geriatric Assessment
(860)263-5223

Institute of Living

200 Retreat Avenue

Hartford, CT 06106

Geriatric Assessment: Memory Assessment

Memory Disorders Center

(800)673-2411 Voice – Assessment Center

(860)545-7200 Voice – Assessment Center

(860)665-8820 Voice – Use this # for Assessment Center if other 2 # do not work

University of Connecticut Health Center

Geriatrics Association

263 Farmington Ave.

Farmington, CT 06030

Geriatric Assessment: General

(860)679-8400 Voice

Serves: ages 62 and older

Geriatric Assessment: Memory Assessment

James E.C. Walker MD Memory Assessment Program

(860)679-8400 Voice

Serves: ages 62 and older

· Grocery Assistance/Grocery Delivery
St. Luke’s Eldercare Solutions of Central Connecticut

100 Riverview Center, Suite 202

Middletown, CT 06457

Friendly Visiting

(860)347-5661 Voice

Serves: ages 65 and older
*Also check your local town senior center and town services.

· Handicap Parking Permits
State of Connecticut Department of Motor Vehicles

Middletown Photo License Center (Limited Service Location)

386 Main Street

Middletown, CT 06457

Open Wed & Fri 9am-5pm (no cash accepted)

Handicap Parking Permits

(860)842-8222 Voice

State of Connecticut Department of Motor Vehicles

Old Saybrook Branch Office (Full Service Location)

7 Custom Drive

Old Saybrook, CT 06475

Handicap Parking Permits (no cash accepted)

(800)842-8222 Voice

· Health Care Referrals: Medicare

United States Department of Health and Human Services

Centers for Medicare & Medicaid Services

7500 Security Blvd.

Baltimore, MD 21244-1850

Health Insurance Counseling/Health Care Referrals: Medicare

(800)633-4227 Voice – (800-MEDICARE)

(877)486-2048 TTY

· Health/Medical Related Support Groups
Too broad to list: Check your local Hospitals, Community Centers, Doctor Office, Friends, and The 211 phone directory service.

· Home Barrier Evaluation
Corporation for Independent Living

30 Jordan Lane

Wetherfield, CT 06109-1258

Home Barrier Evaluation/Removal – Grants

Grants for Accessibility

(860)563-6011 Voice

State of Connecticut Bureau of Rehabilitation Services

25 Sigourney Street, 11th Floor

Hartford, CT 06106

Assistive Technology Purchase Assistance

Conn. Tech Act Project/Assistive Technology Loan Program

(800)537-2549 – Voice - Toll Free in CT

(860)424-5619 – Voice – Tech Act Project Coordinator
(860)424-4839 – TTY

Center for Disability Rights

764 Campbell Ave.

West Haven, CT 06516

Home Barrier Evaluation/Removal

Arthur Pepine Home Modification Project

(203)934-7077
· Home/Community Care Financing

State of Connecticut Department of Development
160 Capitol Avenue
Hartford, CT 06106

Home/Community Care Financing Programs
Home and Community Based Services Waivers HCBS

(866)433-8192 Voice- In State Calls: Central Eligibility Inta for Services

(860)418-6000

(866)737-0330 Vocie/TTY

Connecticut State Department of Social Services

Alternative Care Unit

25 Sigourney Street

Hartford, CT 06106-5033

Home Care Program for Elders

Conn. Home Care Program for Elders and PCA Waiver Pilot Program

(800)445-5394 Voice

(860)424-4904 Voice

(800)842-4524 TTY

Serves 65 and older
Connecticut Social Services

Southern Regional Sub-Office – Middletown

117 Main Street Ext.

Middletown, CT 06457

Home/Community Care Finance Programs
Community Based Services Program: Disabled Adults

(860)704-3100 Voice – M,T,F,: 8am-4pm: W, Th,: 8am-12noon

Serves: ages 18-64

United Sates Department of Veteran Affairs

555 Willard Avenue

Bldg. 2E

Newington, CT 06111

Home/Community Care Financing Programs

Aid and Attendance Program

(800)827-1000 Voice – National # (routes to the appropriate regional VA office)

(800)829-4833 TTY
Home Solutions – provides grants fro low-interest loans for emergency home repairs for seniors aged 62 and older, and for septic repair or the removal of hazardous materials in the homes of low-income family – call (860)347-4465 for information
· Home Delivered Meals
East Haddam Senior Center
31 Main Street

East Haddam, CT 06423

(860)873-5034

East Hampton Senior Center

105 Main Street

East Hampton, CT 06424

(860)267-4426

Haddam Senior Center

923 Saybrook Road

Haddam, CT 06438

(860)345-2480

Town of Haddam Dept. of Health

30 Field Park Drive

Haddam, CT 06438

Home Delivered Meals

(860)345-4621 Voice

Serves: ages 60 and older
Middlefield Senior Center

405 Main Street

Middlefield, Ct 06455

(860)379-7121

Community Renewal Team – Middletown Site

44 Hamlin Street

Middletown, Ct 06457

Home Delivered Meals

Meals on Wheels

(860)347-4465 ext. 228 Voice

Serves: ages 60 and older

Middletown Community Center

150 William Street

Middletown, CT

(860)344-3513

Portland Community Center

7 Waverly Avenue

Portland, CT 06480

(860)342-6760

Estuary Council of Seniors

220 Main Street

Old Saybrook, CT 06475

Home Delivered Meals

(860)388-1611 Voice

Serves: ages 60 and older

· Home Health Care

Visiting Nurses of the Lower Valley
61 Main Street

Centerbrook, CT 06409

(860)767-0186 Voice

(860)767-8383 fax

Guardian Angels Home Care LLC

416 Highland Avenue

Bldg B, Suite 1

Cheshire, CT 06416

 (888)298-9179

Middlesex Hospital Home Care

Valley Shore

144 East Main Street

Clinton, CT 06413

(860)664-3100

VNA Community Healthcare

753 Boston Post Road

Guilford, CT 06437

(203)458-4200 main number

(203)458-4275 referrals

(203)458-4290 mental health

New England Home Care

Cromwell

136 Berlin Road

Cromwell, CT 06416

(860)286-6300

Deep River Visiting Nurses

56 High Street

Deep River, CT 06417

(860)526-6033

Connecticut State Department of Public Health

Licensure/Investigation, Institutions and Laboratories

410 Capitol Avenue MS#12 HSR

Hartford, CT 06134-0308

Directory Publication: Home Health Care Agencies

Directory of Home Health Care Agencies

(860)509-7300 Voice – Certification Processing

A & B Homecare Solutions

192 South Main Street

Middletown, CT 06457

In Home Assistance/Live-In Companions

(860)854-6161 Voice

Companions & Homemakers

330 Main Street, 2nd floor

Middletown, CT 06457

In Home Assistance/Live-In Companions/Escort Programs

(860)346-4663 Voice

(866)466-3860 Voice

Middlesex Hospital Home Care

770 Saybrook Road

Middletown, CT 06457

(860)358-5600

Unison Health Services

921 Saybrook Road

Middletown, CT 06457

(860)347-4446

(877)520-6628

Nursing Services

Old Saybrook Office

437 Main Street

Old Saybrook, CT 06475

(860)395-1300 Voice

(800)742-4901 Voice – 24 hr/7 days

Masonicare Care Home, Health, and Hospice Portland

309 Main Street

Portland, CT 06480

(860)342-3300

Westbrook Public Health Nursing Services

866 Boston Post Road

Westbrook, CT 06498

(860)399-3088 Voice – Answering Service After Hours

Advance Care LLC

5 Wildwood Circle

Rockfall, CT 06481

Elder Care Management & Home Health Care Services

www.advanecare.vpweb.com

(860)740-6885

Department of Social Services
Alternate Care unit, 11th Floor

25 Sigourney Street

Hartford, CT 06106

Connecticut  Home Care Programs for Elders

(800)445-5394 voice

(860)424-5300 fax

· Home Rehabilitation/Repairs/Loans

City of Middletown

Planning Conservation and Development Department

245 Dekoven Drive

Middletown, CT 06457

Home Rehabilitation/Repair Loans
Low Income/Moderate Income Residential Rehabilitation Loan  Program

(860)344-3425 Voice

Connecticut Housing Authority

999 West Street

Rocky Hill, Ct 06067

Home Rehabilitation/Repair loans/Subsidized Home Purchase

Low Interest Loans for Home Improvement

(860)721-9501 ext. 502 Voice

Home Rehabilitation/Repair Loans: UR Home Program

Urban Rehabilitation Homeownership (UR Home) Program

(860)571-4230 Voice

(860)571-4343 Spanish

Community Renewal Team

Combined Loan/Repair Loans/Home solutions Program
395 Wethersfield Avenue

Hartford, Ct 06114

Environmental Hazards Cleanup/Home

Rehabilitation/Repair Loans

Septic System Removal/Enlargement/Replacement Program

(860)560-4663 Voice

Home Rehabilitation/Repair Loans

Senior Citizen Emergency Home Repair Program

(860)560-4663 Voice

Serves: ages 62 and older

Connecticut Housing Investment Fund

121 Tremont Street

Hartford, Ct 06105

Home Improvements Assistance

Fixed-rate Home Improvement Loan Program

(800)992-3665 Voice

(860)233-5165 Voice

St Luke’s Eldercare Solutions of Central Connecticut

100 Riverview Center, Suite 202

Middletown, CT 06457

Home Repair Services

(860)347-5661 Voice

Serves: ages 65 and older
· Identification Devices
Alzheimer’ Association, Connecticut Chapter

279 New Britain Road, Suite 5

Kensington, CT 06037

Identification Service

Safe Run

(860)828-2828 Voice – Safe Return – Registration

(800)572-1122 Voice – Safe Return – To Report Missing Persons

www.identification.net
USB Flash Drive with critical data stored.

Address, Medication, Allergies, Medical Conditions, Plus Much More

· Independent Living Communities/Complexes

Riverview Health Care Center
156 Berlin Road

Cromwell, Ct 06416

Independent Living Communities/Complexes for Older Adults
(860)635-1010 Voice

Serves: ages 55 and older

Theresa Rook Retirement Community

501 Rook Street

Cromwell, Ct 06416

(860)632-1688 Voice

Serves: ages 55 and older

Essex Meadows Life Care Retirement Community

30 Bokum Road

Essex, CT 06426

(860)767-7201

Heritage Commons

38 Boston Road

Middletown, Ct 06457

(860)344-1221

(800)572-1221

Serves: ages 55 and older

Village at South Farms

645 Saybrook Road

Middletown, CT 06457

(860)344-8788 Voice

The Regency
55 Spring Street

New Britain, CT 06051

(860)827-1100 Voice

Serves: ages 55 and older

Cedar Mountain Commons

3 John H. Steward Drive

Newington, CT 06111

(860)665-7901

The Lodge at Cold Spring

50 Cold Spring Road

Rocky Hill, CT 06067

(860)721-1940

Luther Ridge at Middletown
628 Congdon Street

Middletown, CT 06457

HUD 202 supportive living

(860)347-7144

Serves: ages 62 and older

Heritage Commons Retirement Community

38 Boston Road

Middletown, CT 06457

860-344-1221

Masonicare
Masonicare at Ashlar Village

Norman Johnson Apartments

22 Mason Avenue

Wallingford, CT 06492

(800)382-2244

(203)679-5473

Paradise Agency – Gan Aden Too of Colchester

Norwich Ave.

Colchester, CT 06415

(860)537-7044

Serves: ages 55 and older

Mountain Laurel Senior Living Community

1177 Hebron Avenue

Glastonbury, CT 06033

(860)652-3444

Serves: ages 55 and older

Carabetta Management

60 Hanover Street

Meridan, CT 06450

Have units in Middletown

(800)929-0595

(203)237-7400

Serves: ages 55 and older

· Job Finding Assistance
Connecticut State Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

Job Training/Senior Community Service Employment Programs

Senior Community Service Employment  Program/Title V

(800)443-9946 Voice – Elderly Information and Referral Line: Instate Calls Only

(860)424-4925 Voice - Elderly Information and Referral Line: Out of State Callers

(866)218-6631 Voice –Aging Services Division

Serves: ages 55 and older

Connecticut Department of Labor
200 Folly Brook Boulevard

Wethersfield, CT 06109

www.ctdol.state.ct.us/
(860)263-6000

· Kinship Caregiver Support Groups(Grandparents caring for Grandchildren)
Community Health Center – Family Health Center

635 Main Street

Middletown, CT 06457

Kinship Caregiver Support Group/Grand Kids Group

(860)347-6971 ext. 3662 Voice

City of Middletown – Senior Center

150 William Street
Middletown, Ct 06457

Kinship Caregiver Support Groups: Grandparents

(860)344-5313 Voice – Senior Service Manager

· Libraries

Russell Library

123 Brood Street

Middletown, CT 06457

(860)347-2528

For special outreach services to older adults call (860)347-2528 ext 165
Connecticut State Library for the Blind & Physically Handicapped

198 West Street

Rocky Hill, CT 06067

(860)842-4516

The National Library Service for the Blind and Physically Handicapped
Library of Congress
Washington, DC 20542
Telephone: (202) 707-5100 

Toll-Free: 1-888-NLS-READ
(1-888-657-7323) to connect to a local library 

TDD: (202) 707-0744 

FAX: (202) 707-0712
· Live-In Companions
A & B Homecare Solutions – Middletown Site

192 South Main Street

Middletown, CT 06457

In Home Assistance/Live-In Companions

(860)854-6161 Voice

Companions and Homemakers – Middletown Office

330 Main Street, 2nd Floor

Middletown, CT 06457

In Home Assistance/Live-In Companions/Escort Programs

(860)346-4663 Voice

(866)466-3860 Voice

Homecare Connection (The Day Club)

32 Miner Street

Middletown, CT 06457

In Home Assistance/Live-In Companions

(860)635-5009 Voice

Companions and Homemakers – Old Saybrook Office

129 Main Street

Old Saybrook, CT 06457

In Home Assistance/Live-In Companions/Escort Programs

(860)388-9600 Voice
(800)690-5339 Voice
· Long Term Care Ombudsman Programs

Connecticut Social Services – Long Term Care Ombudsman, Administration Office

25 Sigourney Street

Hartford, CT 06106-5033

Long Term Care Ombudsman

(866)388-1888 Voice – Calls Route to Closest Ombudsman
(860)424-5239 Voice – Desiree Pina, Admin. Asst.
(860)424-5200 Voice – State Ombudsman

Connecticut Social Services – Long Term Care Ombudsman, North Central Region

3580 Main Street

Hartford, CT 06120

Long Term Care Ombudsman

(866)388-1888 Voice – Calls Route to Closest Ombudsman

(860)723-1390 Voice – Hartford Direct Number

(860)424-5221 Voice – Charlene Thompson direct number ( in Hartford)
· Mature Driving Training
AAA- Hartford, Middlesex, New London, Tolland, and Windham Counties

Enfield District Office

109 Elm Street

Enfield, CT 06082
Mature Driving Training

AAA Mature Driver Program

(800)842-4320 Voice

(860)570-4239 Voice – Hartford Calling Area

(860)236-6607 TTY

Serves: ages 55 and older

AARP Connecticut – Driver Safety Program

P.O. Box 93114

Hartford, CT 06106

Mature Driving Training

AARP Driver Safety Program/Defensive Driving Course

(888)227-7669 Voice – 888-AARP-NOW

Serves: ages 50 and older
AAA- Hartford, Middlesex, New London, Tolland, and Windham Counties

Manchester District Office
1153 Tolland Turnpike

Manchester, CT 06040
Mature Driving Training

AAA Mature Driver Program

(800)842-4320 Voice

(860)570-4239 Voice

(860)236-6607 TTY

Serves: ages 55 and older

· Medic Alert Jewelry/Identification
National Kidney Foundation of Connecticut

2139 Silas Dean Highway, Suite 208

Rocky Hill, CT 06067

Medical Alert Jewelry Program
(800)441-1280 Voice

(860)257-3770 Voice - local calling area

Medic Alert Foundation International

2323 Colorado Avenue

Turlock, CA 95382

Medic Alert Jewelry
www.medicalert.org
(888)633-4298
American Medical ID

949 Wakefield, Suite 100

Houston, TX 77018

Medic Alert Jewelry

www.americanmedical-id.com
(800)363-5985 – Orders

(713)695-7358 – Fax

911 Med Alert

207 W. Los Angeles Avenue

 Moorpark, CA 93021

Medic Alert Jewelry

www.911medalert.com
(805)428-3565 – M-F: 9-5 PM, Pacific Time

www.identification.net
USB Flash Drive with critical data stored.

Address, Medication, Allergies, Medical Conditions, Plus Much More

Vial for Life Project

www.vialoflife.com
A Charitable Non-Profit Organization 

Helps you organize and gather vital information on you or a loved one for use in an emegency

*Also check your favorite local jewelry store

· Medical Alert/Alarm/Response Systems/Programs

Lifelines Systems, Inc                            Lifeline Systems, Inc

Middlesex Hospital                                111 Lawrence Street

28 Crescent Street                                   Framingham, MA 01702

Middletown, Ct 06457                            (800)LIFELINE

(860)358-5406                                   www.lifelinesystems.com
Link to Life
297 North Street

Pittsfield, MA 01201
(800)848-9399 voice

· Medical Information Lines
University of Connecticut Health Center

263 Farmington Avenue

Farmington, CT 06030

Medical Information Lines/Special Libraries: Healthnet

Healthnet – Connecticut Consumer Health Information Network

(860)679-4055 Voice

Johnson Memorial Hospital – Medical Librarian

201 Chestnut Hill Road

Stafford Springs, CT 06076

Medical Information Lines

Patient Education

(860)684-8166 Voice

United States Department of Health and Human Services

National Health Information Center

P.O. Box 1133

Washington, DC 20013-1133

Medical Information Lines/Information Clearing House

(800)336-4797 Voice

National Alliance for Hispanic Health – Su Familia

1501 Sixteenth Street, NW
Washington, DC 20036

Medical Information Lines

National Hispanic Family Health Helpline

(866)783-2645 Voice – (866-SU-FAMILIA) M-F: 9am-6pm
· Medicare
United States Social Security Administration
Hartford

960 Main Street

Hartford, CT 06103

Medicare

(860)493-1857 Voice

(860)525-4697 Voice/TTY

United States Social Security Administration

Middletown

425 Main Street

Middletown, CT 06457

Medicare

(860)347-8562 Voice
(860)346-2776 TTY

· Medical/Medicare Information/Counseling/Prescription Drug assistance
United States Department of Health and Human Services

Center for Medicare and Medicaid Services

7500 Security Blvd.

Baltimore, MD 21244-1850

(800)633-4227 (800-medicare) 24/day, 7days/wk

(877)486-2048 TTY

North Central Area on Aging

Choices: Health Insurance Counseling

Choices Program

(800)994-9422 Voice – Calls route to local AAA offices

(860)724-6443 Voice

Center for Medicare Advocacy

11 Ledgebrook Drive

Mansfield, CT 06250

Medical Information/Counseling

(800)262-4414 Voice – Toll Free in Connecticut Only

(860)456-7790 Voice/TTY

*To answer following questions *numbers/who to call
*Low income programs (such as Medicaid) to help pay medical bills:

Department of Social Services of Connecticut – (800)842-1508 in state only

                                                                             (860)424-4908

United Sates Social Security Administration

Middletown

425 Main Street

Middletown CT 06457

Medicare Part D Low Income Subsidy Applications

Medicare Part D Low Income Subsidy/Extra Help
(860)229-4844 Voice

(800)325-0778 TTY

*Changing my address, Medical Part A or Part B, lost Medicare card, and Social Security Benefits:

Social Security Administration – (800)772-1213

Report Medicare Fraud: 1-800-994-9422

State of Connecticut Office of the Attorney General

Pharmacy Prescription Drug Prices

55 Elm Street

Hartford, CT 06106

Prescription Drug Assistance: Web Search Tool

United States Department of Veterans Affairs

555 Willard Avenue, 4th Floor

Bldg. 2E

Newington, CT 06111

Prescription Expense Assistance

(800)827-1000 Voice – National # (routes to the appropriate Regional Vet Offices)

(800)829-4833 TTY

(877)222-8387 Voice – 1-877-222-VETS – Prescription Drugs

Connecticut Social Services – CONNPACE
c/o 25 Sigourney Street

Hartford, CT 06106

Prescription Expense Assistance: CONNPACE

Conn PACE – Conn. Pharmaceutical Assistance Contract

(860)269-2029 Voice (This is the New Britain Number)

(800)423-5026 Voice

AAA-Hartford, Middlesex, New London, Tolland, and Windham Counties

Pequot Pharmaceutical Network

Confidential Address

Ledyard, CT 06339

Prescription Expense Assistance

Pequot Pharmaceutical Network Prescription Discount Program

(800)342-5779 Voice – (800-DIAL-PRX) – Customer service

AARP Connecticut

AARP National Office

601E Street, NW

Washington, DC 20049

Medical Equipment/Supplies/Prescription Expense Assistance

AARP Pharmacy Services

(800)456-2277 Voice – Pharmacy services

(800)305-6992 Voice – To place order

(800)260-4452 Voice – Spanish Speaking Customers

Serves: ages 50 and older

Patient Advocate Foundation

700 Thimble Shoals Blvd., Suite 200

Newport News, VA 23606

Prescription Expense Assistance

Co-Pay Relief Program

(866)512-3861 Voice 

RX Outreach

Express Scripts Specialty Dist. Services

P.O. Box 66536

St Louis, MO 63166-6536

Prescription Expense Assistance

(800)769-3880 Voice

Commission on the Deaf & Hearing Impaired – 1-800-708-6796

CT Radio Information System (CRIS) –1-800-708-0004

(free radio if you can’t read or hold printed information)

ConnPACE – Ct prescription drug/insulin program – 1-800-423-5026

ConnMAP – Limits Dr’s cost to Medicare rates for eligible Sr’s - 1-800-443-9946

(ConnMAP is included in ConnPACE)

Community Health Center, 635 Main St, Mdtn(sliding scale)- 347-6971

MEDICARE-1-800-633-4227

Middlesex Community Access Program, 60 Crescent St, Mdtn – 358-4867

(Pharmacy Assistance for uninsured/underinsured)

Senior EyeCare Program (SEP) – 1-800-222-3937

(65+, eye exam & treatment free if eligible)

Middletown Health Department - Flu Shots by appointment every Fall – 344-3474
Medicare Hospice Benefits:

Find out if eligible by asking the organization offering the program, contacting any Social Security Administration office, or by calling:

1-800-638-6833 voice

1-800-820-1202 TTY

National Hospice Organization

1901 North Moore Street, Suite 901

Arlington, VA 22209

1-800-658-8898

· Medicare Savings Program

Connecticut Social Services - Southern Region Sub Office

Middletown

117 Main Street Ext.

Middletown, Ct 06457

Medicare Savings Program: QMB, SLMB, ALMB

MSP: QMB/SLMB/ALMB

(860)704-3100 Voice – M, T, F: 8am-12noon(W, Th, F - Emergency Only)
CHOICES 

Connecticut’s program for:

Health Insurance Assistance

Outreach

Counseling and

Information and Referral

Eligibility

Screening

Your Area Agencies on Aging
Call toll free 1-800-994-9422

Senior Resources of Eastern CT AAA  (serves Middlesex county plus other towns)
4 Broadway, 3rd floor

Norwich, CT 06360

(860)887-3561

· Memorials/Monuments

Middletown Monument Company
458 Highland Avenue

Middletown, CT 06457

(860)344-0873

Fox-Becker-Sterry Granite Monuments

10 Rappallo Avenue

Middletown, CT 06457

(860)346-1681

Crouch & Lagana Memorials

136 Marlbourgh Street

Portland, CT 06480

(860)342-4878

Clinton Memorial

341 East Main Street

Clinton, CT 06413

(860)664-4427

· Miscellaneous

Eviction & Foreclosure Prevention – mediates tenant – landlord disputes and works with families in imminent danger of losing their housing. Clients should have notice of eviction of foreclosure. For details call (860)347-4465


SAGA Case Management – provides counseling, crisis intervention, employment, houding and referral services to vulnerable individuals who are recipients of, or who have applied for Sates Administered General Assistance (SAGA) – (860)347-4465 

Judy’s Checks & Balances, LLC
(860)349-1555

· Municipal Agents

Chester
Chester Human Services

65 Main Street

Chester, CT 06412

(860)526-0009 voice

(860)526-0004 fax

Clinton

Clinton Social Services

61 East Main Street

Clinton, CT 06413

(860)669-7347 voice

(860)669-0997 fax

Cromwell

Town of Cromwell

3 Freestone Avenue

Cromwell, CT 06416

(860)365-5935 voice

Deep River

357 South Main Street

Deep River, CT 06417

(860)526-2326 voice

East Haddam

East Haddam Senior Center

31 Main Street

East Haddam, CT 06423

(860)873-5034 voice

(860)873-5034 fax

East Hampton

East Hampton Senior Center

East Hampton, CT 06424

(860)267-4426 voice

(860)267-7682 fax

Essex
1st Selectman’s Office

P.O. Box 98
Essex, CT 06426

(860)767-4348 voice

(860)767-8509 fax

Killingworth

Town of Killingworth

323 Route 81

Killingworth, CT 06419

(860)663-3305 voice

(860)663-3305 fax

(860)667-1765 Voice

Middlefield

Middlefield Senior Center

Town of Middlefield

Middlefield, CT 06455

(860)349-7121 voice

(860)349-8537 fax

Middletown

Middletown Senior Center

150 Williams Street

Middletown, CT 06457

(860)344-3554 voice

Old Saybrook

Youth & Family Services

322 Main Street

Old Saybrook, CT 06475

(860)395-3190 voice

(860)395-3189 fax

Portland

Portland Senior Center

7 Waverly Avenue

Portland, CT 06480

(860)342-6760 voice

(860)342-6762

Westbrook

Town of Westbrook Social Services

1168 Boston Post Road

Westbrook, CT 06498

(860)399-3048 voice

(860)399-6405 fax

· Nutrition

Amazing Grace Food Pantry, 139 Main St., Ext., Mdtn – 347-3222


Ct Dept of Social Srvices, 117 Main St., Ext, Mdtn(food stamps)- 704-3100

Community Renewal Team, 44 Hamlin St., Mdtn – 347-4465

(home bound meals, Meal sites-Sr. Center, Stoneycrest Apt)

Farmer’s Market Coupons(St. Dept. of Agriculture)

Available every spring by Sr. Center or Sr. Housing Mdtn–343-5424

Serve NewEngland (food Co-op, www.servesnewengland.org) – 638-4730/344-9630

Meals on Wheels – (860)247-1990 x235

Senior Community Café’s – Hot lunches to seniors Monday through Friday. Eight locations in Middlesex region – (860)347-4465 for list of sites.

· Parks & Recreation

Chester – (860)526-0012 ext 223

Clinton – (860)699-6901

Cromwell – (860)632-3467

Deep River – (860)526-0060

East Haddam –(860) 873-5058

Essex – (860)767-4340 ext 148

Haddam – (860)345-8334

Middletown – (860)343-6620

Old Saybrook – (860)395-3152

Portland – (860)342-6757

Westbrook – (860)399-3095

· Patient Rights
Connecticut Social Services

Long Term Care Ombudsman

North Central Region

3580 Main Street

Hartford, Ct 06120

Long Term Care Ombudsman

(866)388-1888 Voice – Calls route to closest ombudsman

(860)723-1390 Voice – Hartford direct number

(860)424-5221 Voice Charlene Thompson direct number (in Hartford)

Connecticut Legal Rights Project

Silver Street

c/o Connecticut Valley Hospital

Middletown, CT 06457

Legal Representation/Education/Patient Rights

(877)402-2299 ext 5798 Voice – H.O.M.E. Project intake for new client

(860)262-5030 Voice

(860)262-5066 TTY

Serves: ages 18 and older 

· Reverse Mortgage Programs
Connecticut State Department of Social Services 

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

Reverse Mortgage Programs

Information/Referral: State-Approved Reverse Annuity Programs

(860)424-4925 Voice – Elderly Information and Referral Line: Out of State Calls Only
(800)443-9946 Voice - Elderly Information and Referral Line: Instate Calls Only

(866)218-6631 Voice – Aging Services Division

Connecticut Housing Finance Authority

999 West Street

Rocky Hill, CT 06067

Reverse Mortgage Programs

Reverse Annuity Mortgage Program – RAM

(860)721-9501 ext. 502 Voice

Serves: ages 70 and older
Fannie Mae Consumer Resource Center
3900 Wisconsin Ave., NW

Washington, DC 20016-2899

Reverse Mortgage Programs

Home Keeper Mortgage – Annuity Mortgage Program

(800)732-6643 Voice – (800-7-FANNIE)
· Roommate/Home Share/Matching Assistance
Senior Resources – Agency on Aging – Eastern Connecticut

4 Broadway, 3rd Floor
Norwich, CT 06360

Roommate/Housemate matching Assistance

Home Share

(800)994-9422 Voice – Calls route to local Agency on Aging

(860)887-3561 Voice

(800)690-6998 Voice – In State Calls Only

Serves: ages 18 and older
· Retired and Senior Volunteer Program (RSVP Program)

Greater Hartford RSVP

90 Retreat Avenue

Hartford, CT 06105

Robert Dembark

(860)760-3088

Northern New London RSVP

Norwich

47 Town Street

Norwich, CT 06360

(860)889-2648 ext. 383

RSVP of Central Connecticut

New Britain

P.O. Box 578

New Britain, Ct 06050

Diane Briggs

(860)224-7117

· Senior Advocacy Groups and Case Management
Connecticut Coalition on Aging
P.O. Box 398

Cheshire, CT 06410-0398

Senior Advocacy Groups

(203)332-9288 ext 137 Voice

Serves: ages 60 and older

AARP Connecticut

21 Oak Street, Suite 104

Connecticut State Office, Capitol Place

Hartford, CT 06106-8003
Senior Advocacy Groups

(866)295-7279 Voice

AARP National Office

601 E St, NW

Washington, DC 20049

Consumer Education/System Advocacy*Agency

(888)687-2277 Voice – (888-OUR-AARP) – M-F: 7am-12 midnight

(877)437-7598 TTY

North Central Area Agency on Aging

2 Hartford Square West, Suite 101

Hartford, CT 06106

Senior Advocacy Groups

(800)994-9422 Voice (calls route to local AAA offices)

(860)724-6443 Voice

Salvation Army – Southern New England Division

Senior Center – Hartford

120 Sigourney Street

Trinity Episcopal Church

Hartford, CT 06105

Senior Centers/Senior Advocacy 

(860)246-3251 Voice

Serves: ages 60 and older

Senior resources – Agency on Aging – Eastern Connecticut

4 Broadway, 3rd Floor

Norwich, CT 06360

Senior Advocacy Groups

(800)994-9422 Voice (calls route to local Agency on Aging)

(860)887-3561 Voice

(800)690-6998 Voice – in state calls only

Consumer Law Project for Elders

P.O. Box 258

Willimantic, CT 06226

Consumer Ed/Legal Ed/Info/Senior Advocacy ( non-profit free legal assistance for people 60 and over with a consumer problem.
(800)296-1467 Voice – M-F: 9am-5pm

Serves: ages 60 and older

The National Council on the Aging

1901 L St. NW

Washington, DC 20036

System Advocacy*Older Adult/Aging Issues
(202)479-1200 Voice

(202)479-6674 TTY

Connecticut Association of Adult Day Centers

1340 Worthington Ridge

Berlin, CT 06037

System Advocacy*Aging Issues

(860)828-8653 Voice

Connecticut Association of Not-For-Profit Providers for the Aging

1340 Worthington Ridge

Berlin, CT 06037

System Advocacy

(860)828-2903

State of Connecticut Commission on Aging

210 Capitol Ave. #509

Hartford, CT 06106

 System Advocacy*Older Adult/Aging Issues

(860)240-5200 Voice

Connecticut Elder Action Network

210 Capitol Ave. Rm. 509

c/o Connecticut Commission on Aging

Hartford, CT 06106

System Advocacy*Aging Issues
(860)240-5200 Voice

Town of Killingworth
323 Route 81

Killingworth, CT 06419

Municipal Agent

(860)663-4002

Town of Deep River

60 Main Street

P.O. Box 96

Deep River, CT 06417

Municipal Agent 

(860)526-6093

CHOICES CT Area Agency on Aging

Infoline for any senior related question

(800)994-9422

eldercare.gov

website locates area services

(800)-677-1116

Senior Resources Agency on Aging

Benefits Outreach/CHOICES Program

4 Broadway, 3rd Floor

Norwich, CT 06360

Benefitscheckup.org

Locates Federal & State benefits eligibility

Seniorcources.org

Worden Eldercare Consulting, LLC

National Association of Professional Geriatric Care Managers

Linda G. Worden BSN, MPH

3 Ayrshire 

Cromwell, CT 06416

(860)613-2327

Masonic Community Services
22 Masonic Avenue

P.O. Box 70

Wallingford, CT 06492

(800)982-3919 voice

Also may try your local Senior Center
· Senior Centers 

Cromwell Senior Center

41 West Street

Cromwell, CT 06416

(860)632-3447 M-F: 8:30am-4pm

Town of Durham

Recreation Department

P.O. Box 428

30 Town House Road

Durham, CT 06422

Recreation Department has Senior Programs

(860)349-3452

East Haddam Senior Center

15 Great Hill Wood Road

Moodus, CT 06469

(860)873-5034

Serves: ages 50 and older/Moodus & East Haddam Residents

Town of East Hampton – Senior Center

105 Main Street

East Hampton, CT 06424

 (860)267-4426 

Serves: ages 60 and older

Middletown Senior Center

150 William Street

Middletown, CT 06457

(860)343-6620
Estuary Council of Seniors, Inc

M. Monica Eggert Senior Center

220 Main Street
Old Saybrook, CT 06457

(860)388-1611

Portland Senior Center

Senior Vitality Center

7 Waverly Avenue

Portland, CT 06480

(860)342-6760

Serves: ages 50 and older

Westbrook Senior Center

Teresa Mulvey Municipal Building

866 Boston Post Road (lower level)

Westbrook, CT 06498

(860)399-2029

· Senior Community Service Employment Programs

Connecticut State Department of Social Services

Aging Services Division

25 Sigourney Street

Hartford, CT 06106-5033

Job Training/Senior Community Service Employment

Senior Community Employment Program/Title V

(800)443-9946 Voice – elderly information & referral line: in state only

(860)424-4925 Voice - elderly information & referral line: out of state only

Easter Seals Connecticut

Norwich Site

24 Stott Ave

Norwich, CT 06360

Job Finding Assistance * Older Adults

Senior Community Service Employment/Title V

(888)673-3443 Voice

(860)859-4148 Voice (local calling area)

Serves:55 and older

Chamber of Commerce Re-entry Program, 393 Main Street, Mdtn – 347-6924

Department of Labor, 645 S. Main Street, Mdtn – 344-2993

United Labor Agency – 100 Riverview Ctr, Mdtn. – 346-8060

· Skilled Nursing Facilities
Aaron Manor Nursing and Rehabilitation

3 South Wig Hill Road

Chester, CT 06412

(860)526-5316 Voice

Chesterfield’s Health Care Center

132 Main Street

Chester, CT 06412

(860)526-5363

Cobalt Lodge Health Care & Rehab

29 Middle Haddam Road

Cobalt, CT 06414

Covenant Village of Cromwell

52 Missionary Road

Cromwell, CT 06416

(860)635-2690 Voice

Serves: ages 62 and older

Cromwell Rehabilitation

385 Main Street

Cromwell, CT 06416

(860)635-5613 Voice

Ridgeview Health Care Center 

156 Berlin Road

Cromwell, CT 06416

(860)635-1010 Voice

Twin Maples Home Health Care Facility

809R New Haven Road, Route 17

Durham, CT 06422

(860)349-1041 Voice

Serves: ages 40 and older

Essex Meadows

30 Bokum Road

Essex, CT 06426

(860)526-5316 Voice

High View Health Care Center

600 Highland Avenue

Middletown, CT 06457

(860)347-3315 Voice

Middlesex Health Care Center

100 Randolph Road

Middletown, Ct 06457

(860)344-3315 Voice

Wadsworth Glenn Health Care and Rehabilitation Center

30 Boston Road

Middletown, CT 06457

(860)346-9299

Water’s Edge Center for Health & Rehabilitation
111 Church Street

Middletown, CT 06457

(860)347-7286 Voice

Lutheran Home

628 Congdon Street West

Middletown, CT 06457

860-347-7479
Chesthelm Health and Rehabilitation

542 Town Street

Moodus, CT 06469

(860)873-1455

Gladeview Health Care Center

60 Boston Post Road

Old Saybrook, CT 06475

(860)388-6696 Voice

Saybrook Health Care

1775 Boston Post Road

Old Saybrook, CT 06475

(860)399-6216 Voice

Portland Care and Rehabilitation Center

333 Main Street

Portland, CT 06480

(860)342-0370 Voice

· Social Security Administration, Retirement/Survivors Insurance

United Sates Social Security Administration

425 Main Street, 3rd Floor

Middletown, CT 06457

(860)347-8562 Voice

(860)346-2776 TTY

United Sates Social Security Administration

6401 Security Blvd.

Windsor Park Bldg.

Baltimore, MD 21235

(800)772-1213 Voice – 24 hr/7 days; Information Line

(800)325-0778 TTY – M-F 7am-7pm; Information Line

· Special Assistance Notification Service/Enhance 911

Enhanced 911

310 Orange Street, 2nd Floor

AT&T Enhanced 911-DMS Group

New Haven, CT 06510

(800)203-1234 Voice/TTY – Dial 2-1-1

(800)822-6617 Voice – Database Administration Group

Voice/TTY
Maple Leaf Enterprises, LLC

649 Haddam Quarter Road

Durham, CT 06422

Home Surveillance/Monitoring Systems

(860)349-5225

· Special Libraries for Older Adult/Aging Issues
North Central Area Agency on Aging

2 Hartford Square, West, Suite 101

Hartford, CT 06106

(800)994-9422 Voice - calls route to local AAA offices

(860)724-6443 Voice

Hospital of Central Connecticut – New Britain General Campus

100 Grand Street

New Britain, CT 06050

Health Care Referrals/Special Libraries/Specialized Information and Referral

(877)424-4641 Voice – 877-4AGING1

(860)224-5278 Voice
Hospital of Saint Raphael

Health Aging Line

200 Orchard Street

New Haven, CT 06511

Special Libraries: Eldersource Library

(800)622-5922 Voice

(203)789-3275 Voice

Agency on Aging – Eastern Connecticut-Senior Resources

4 Broadway, 3rd Floor

Norwich, CT 06360

Special Libraries: Older Adult/Aging Issues

(800)994-9422 Voice - calls route to local AAA offices

(860)887-3561 Voice

(800)690-6998 Voice – In State Calls Only

Hospital of Central Connecticut – The Bradley Memorial Campus

Center for Healthy Aging

81 Meriden Avenue

Southington, CT 06489

Health Care Referrals/Special Libraries/Specialized Information and Referral

(860)276-5293 Voice

(800)273-0078 Voice

· Specialized Treatment Older Adults

Danbury Hospital – Geriatric Health Center

70 Main Street

Seifert & Ford Family Community Health Center

Danbury, CT 06810

Geriatric Assessment /Specialized Treatment: Older Adults

(203)791-5040

Serves: ages 55 and older

University of Connecticut Health Center
263 Farmington Avenue

Farmington, Ct 06030

Specialized Treatment: Older Adults

(860)679-8400

Serves: ages 62 and older

Greenwich Hospital

Acute Care for the Elderly (ACE)

5 Perryridge Road

Greenwich, CT 06830

Specialized Treatment: Older Adults

(203)863-3225

Hospital of Saint Raphael – Healthy aging Line

200 Orchard Street

New Haven, CT 06511

Specialized Treatment: Older Adults

Project Eldercare

(203)789-4200

Serves: ages 60 and older

Yales-New Haven Hospital

20 York Street

New Haven, CT 06504

Specialized Treatment: Older Adults

Acute Care for the Elderly

(203)688-4242

Serves: ages 65 and older

Danbury Hospital

Southbury Geriatric Center

22 Old Waterbury Road

Southbury, CT 06488

Geriatric Assesment/ Specialized Treatment: Older Adults

(203)262-1200

Serves: ages 55 and older

· State Supplement Programs
Social Services, Connecticut – Northern Regional Office, Hartford

3580 Main Street Hartford, CT 06120

State Supplement for the Aged, Blind, Disabled

(860)723-1000 – M,T,F: 8:30am-4:30pm: W,Th: 8:30am-12 noon

Social Services, Connecticut – Southern Regional Sub-Office, Middletown

117 Main Street Extension

Middletown, CT 06457

State Supplement for the Aged, Blind, Disabled

(860)704-3100 - M,T,F: 8:30am-4:30pm: W,Th: 8:30am-12 noon 

Social Services, Connecticut – Southern Regional Sub-Office, Norwich

401 West Thames Street, Suite 102

Norwich, CT 06360

State Supplement for the Aged, Blind, Disabled

(860)823-5000 – M,T,F: 8am-4:30pm: W,Th: 8am-12 noon

(800)473-8909 - M,T,F: 8am-4:30pm: W,Th: 8am-12 noon
· Tax Preparation Assistance
United Internal Revenue Service

135 High Street

c/o Hartford District Office

Hartford, CT 06103

Tax Assistance: General
(800)829-1040 Voice – Filling Assist. and Info. (open 24 hr. during tax season)

(800)829-3676 Voice – Tax forms/publications orders

(800)829-4059 TTY

Tax Assistance: Refunds

(800)829-1954 Voice – Refund Hotline

Tax Assistance: Tele-Tax

(800)829-4477 Voice - Recorded Tax Information

United States Internal Revenue Service – Hartford Field Office

135 High Street

Hartford, CT 06103

Tax Assistance: General
(800)829-1040 Voice – Filling Assist. and Info. (open 24 hr. during tax season)

(800)829-3676 Voice – Tax forms/publications orders

(800)829-4059 TTY

Tax Assistance: Tax Rebates

Economic Stimulus Payment Program/Tax Rebate: Tax Assistance

(800)829-1040 Voice - Filling Assistance and info. Line
(800)829-3676 Voice – Tax forms/publications orders

(800)829-4059 TTY
United States Internal Revenue Service – Tax Payer Education Unit

135 High Street

Hartford, CT 06103

Tax Assistance: Vita

Volunteer Income Tax Assistance

(860)756-4655 Voice – Community Outreach, Not for individual taxpayer use.

Feb – April 15., Middletown Senior Center., 150 William Street – (860)344-3513

(AARP Tax-Aide)

Volunteer Income Tax Assistance (VITA) – Feb 1- April 15 (860)347-4465

· Transportation Senior/Handicapped
Town of Cromwell – Senior Center

41 West Street

Cromwell, CT 06416

Disability Related Transportation/Medical Transportation/Senior Rides

(860)632-3451

Serves: ages 60 and older

Town of Durham

Recreation Department

P.O. Box 428

30 Town House Road

Durham, CT 06422

Senior Bus/Info/Reservations

(860)347-3313

Serves: Middlefield and Durham

Crossroads Transportation

East Haddam Headquarters

24 Sanford’s Bridge

East Haddam, CT 06423

Phone: (860)873-9593

Fax: (860)873-9145

Town of East Haddam – Senior Center

15 Great Hill Wood Road

East Haddam, CT 06469

Senior Ride Programs for East Haddam and Moodus Residents
(860)873-5034 – Voice – Senior Center

Serves: ages 50 and older

Town of East Hampton – Senior Center

105 Main Street

East Hampton, CT 06424

Senior Ride Program

(860)267-4426 Voice

Serves: ages 60 and older

Town of Haddam
30 Field Park Drive

Town Office Bldg.

Haddam, CT 06438

Senior Ride Program

(860)345-8531

Serves: ages 60 and older

iTNCentralCT

Dignified Transportation for Seniors

381 Main Street

Middletown, Ct 06457

www.itncentralct.org
(860)346-RIDE (7433) Voice

(860)346-7332 Fax

Serves: Seniors & Visually Impaired

American Red Cross – Middlesex Central Connecticut Chapter

Middlesex County Transportation Services

97 Broad Street

Middletown, CT 06457

Disability Related Transport/Medical Transport/Senior Ride

Dial-A-Ride

(860)347-3313

City of Middletown – Senior Center

150 William Street

Middletown, Ct 06457

Senior Ride Programs

(860)343-5424 Voice

(860)344-3513 Voice

Estuary Transit District

455 Boston Post Road, Suite 202B

Old Saybrook, CT 06475

Senior Ride Programs

Estuary Dial-A-Ride

(860)510-0429 Voice – Rides and Schedule Information

(860)388-1919 Voice - Rides and Schedule Information

Serves: ages 55 and older

Town of Portland - Senior Center

7 Waverly Road

Portland, CT 06480

Senior Ride Program

(860)342-6760

Serves: ages 50 and older

American Cancer Society (cancer patients medical appointments) – 203-265-6721

Hunter’s Ambulance and Transportation Services

Administration Offices

450-478 West Main Street

Meriden, CT

(203)235-3369
Middletown Ancillary Office

594 Washington Street

Middletown, CT 06457

(860)346-9627

Executive 2000 Taxicabs

11 Alcap Rdg

Cromwell, CT 06416

 (860)635-8222

Executive 2000 Taxicabs

Middletown, CT 06457

(860)634-4180

*Also check your local town senior center and town services.
· Utility Disconnect Protection/Assistance

Middletown Water & Sewer Sr’s Adjusted Charge- 62+ Guidelines, Apply mid April Water & Sewer Dept., 82 Berlin St., Middletown – 343-8085

Connecticut Natural Gas

77 Hartland Street

East Hartford, CT 06108

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(860)524-8361 Voice – Customer Services – Hartford Area

(203)869-6900 Voice – Customer Services – Greenwich

(866)924-5325 Voice – Gas Leaks Only!

(860)727-3034 Voice – Credit & Collections
Southern Connecticut Gas Company

855 Main Street

Bridgeport, CT 06604

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(860)659-8299 Voice – Customer Service

(866)659-4140 Voice – Credit & Collections

Yankee Gas

Credit & Collections

1985 Blue Hills Avenue Extension

Windsor, CT 06095

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

Utility Assistance: Matching Payment Plan

(800)438-2278 Voice – Credit & Collections

(800)286-5844 Voice – Special Assistance Unit for eligible callers

Utility Disconnection Notification

Third Party Notification

(800)989-0900 Voice – Customer Service

AT&T Connecticut

310 Orange Street

New Haven, CT 06510

Seasonal/Year Round Utility Disconnection Protection

(800)288-2020 Voice – Residence Customer Service (except repairs)

Discounted Telephone Services: CTCAP & Lifeline 
CTCAP: Conn. Connection Assistance Program & Lifeline Credit
(800)288-2020 Voice – Residence Customer Service (except repairs)

Northeast Utilities/Connecticut Light & Power

Credit & Collections

1985 Blue Hills Avenue Extension

Windsor, CT 06095

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

Utility Disconnection Notification/Third Party Notification Program

(800)286-2828 Voice – Credit & Collections (outside Hartford area)

(860)947-2828 Voice – Credit & Collections (Hartford area)

Utility Assistance NUSTART

NuStart Arrearage Forgiveness Program

(800)286-5844 Voice – CL&P Special Assistance for eligible callers

Utility Assistance: Matching Payment Program
Matching Payment Program(MPP)

(800)286-5844 Voice – CL&P Special Assistance Unit for eligible callers

Groton Utilities

Bozrah Light & Power (Subsidiary of Groton Utilities)

514 Fitchville Road

Gilman, Ct 06336

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(860)889-7388 Voice

Groton Utilities

295 Meridian Street

Groton, CT 06340

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(860)446-4000 Voice

Jewett City Dept. of Public Utilities

9 East Main Street

Jewett City, CT 06351

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium/Utility Disconnection Notification
(860)376-2955 Voice
United Illuminating

Credit & Collections

157 Church Street

New Haven, CT 06511

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(800)442-5004 Voice

(800)922-0014 TTY

(203)499-3709 Fax

Utility Disconnection Notification

(800)722-5584 Voice – Customer Service /Billing/Emergencies

(800)922-0014 TTY

Norwalk Third Taxing District Electrical Department

2 2nd Street

Norwalk, CT 06855

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

Utility Disconnection Notification

(203)866-9271 Voice

South Norwalk Electric & Water

One State Street

Norwalk, CT 06856

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

Utility Disconnection Notification

(203)866-3366 Voice

Norwich Public Utilities

Customer Service Center

173 North Main Street

Norwich, CT 06360

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

Utility Disconnection Notification/Third Party Notification Program

(860)887-2555 Voice

Town of Wallingford – Dept of Public Utilities-Electric Division

100 John Street

Wallingford, CT 06492-4450

Seasonal/Year Round Utility Disconnection Protection

Winter Protection/Winter Moratorium

(203)265-5055 Voice – Emergency & Service Interruptions

(203)294-2020 Voice – Customer Service & Collections
Community Renewal Team Energy Assistance Program
CRT – CEAP/CHAP Application Site – Middletown

44 Hamlin Street

Middletown, CT 06457

Utility Assistance(Energy/Heating Bill Assistance)
CEAP/CHAP Energy Assistance Program

(860)347-4465 Voice

Operation Fuel

Operation Fuel – Applications – Middletown, Middlefield, Portland

St. Vincent. De Paul Place

Middletown, CT 06457

Utility Assistance: Off Season

Off Season Utility Assistance

(860)344-0097 ext. 12 Voice

Utility Assistance: Utility Arrearages

Clean Slate Program

(860)344-0097 ext. 12 Voice

Weatherization Program – assists low income renters and homeowners in making their homes more energy efficient. Services include weather stripping, cleaning and tuning heat system, etc. (860)560-5749

Statewide Legal Service of Connecticut

425 Main Street, 4th Floor

Middletown, CT 06457

Money Management/Legal Issue Information/Utility Assistance
Utility Days

(800)453-3320 Voice – Toll Free Statewide

Connecticut State Department of Social Services

Energy Program Administrator

25 Sigourney Street

Hartford, CT 06106-5033

Energy Assistance 

Conn. Energy Assistance Program (CEAP)Contingency Heating

Assistance Program (CHAP)

(800)842-1132 Voice

(860)424-5890 Voice

· Veteran Disability/Home/Pension/Survivors Insurance/Hospital 

United States Department of Veterans Affairs
Groton Submarine Base Itinerant Office

Submarine Base Family Services BLDG., #83

Groton, CT 06340

Veteran Disability/Pensions
(860)694-4696 Voice

United States Department of Veterans Affairs

Groton Coast Guard Academy Itinerant Office
15 Mohegan Avenue

Hamilton Hall

New London, CT 06320

Veteran Disability/Pensions
(860)444-8249 Voice

United States Department of Veterans Affairs

555 Willard Avenue

Bldg. 2E

Newington, CT 06111

Veteran Disability/Pensions
(800)827-1000 Voice – National # (routes to the appropriate Regional VA office)

(800)829-4833 TTY

United States Department of Veterans Affairs

Veterans Home
287 West Street

Rocky Hill, CT 06067

Veterans Home

(860)529-2571

United States Department of Veterans Affairs

Dependency and Indemnity Compensation (DIC)

500 Wissahickon Avenue

Philadelphia, PA 19101

Veteran Survivors Insurance

(800)669-8477 Voice

(800)829-4833 TTY

United States Department of Veterans Affairs

Connecticut Healthcare System, Newington Campus

555 Willard Avenue

Newington, CT 06111

Veterans Administration Hospitals

(860)666-6951 Voice

United States Department of Veterans Affairs

Connecticut Healthcare System

950 Campbell Avenue

West Haven, CT 06516

Veterans Administration Hospitals

(203)932-5711 Voice

(877)222-8387 Voice – Nat’l # for referral to closest facility & med. benefits info.

– (860)347-2577 Mdtn

Literacy Volunteers – (860)347-0337 Mdtn

Middletown Senior Center – (860)343-5424

Reading Buddies, Spencer School (RSVP program) – (860)560-5761 Mdtn

St. Luke’s – (860)347-5661 Mdtn

United Way – (860)346-8695

Retired Senior Volunteer Program (RSVP) – (860)560-5760
Connecticut Renewal Team, Inc. (CRT)

555 Windsor Street

Hartford, CT 06120

RSVP – Retired & Senior Volunteer Program

(860)760-3088

connected to 75  non-profit agencies, organizations, and school systems in Hartford and Middlesex counties.

Interfaith Care Givers of Greater New Haven
30 Gillies Road

Hamden, CT 06517

 (203)230-8994 voice

(203)230-8947 fax

Services New Haven Area

Friendly visits, Assisted Grocery Shopping, Medical Transportation, Phone Support, Help with Mail, writing letters, errands, outings, yard work, light chores, and Repite.
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