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Lifetime Installation Warranty 
Residential Carpet Floors 

 
Builders Floor Covering (BFC) warrants all carpet installation labor for the lifetime of the 
carpet. Our labor is warranted for as long as the original installation remains unaltered and 
the original purchaser of the carpet occupies the residence. This warranty applies to 
residential (non-commercial) installation of first quality carpet purchased from BFC and 
installed by BFC over first quality cushion with a minimum of eight-pound density.  
 
All carpet and cushion performance warranties are the responsibility of their respective 
manufacturers. Any installation failure or deficiencies caused by environmental or 
structural conditions of the residence are the homeowners’ responsibility.  The 
homeowner must maintain the carpet according to the particular manufacturer 
maintenance guidelines. Types of service provided at no charge under the terms of this 
warranty include reworking of seams which gap, unravel or fray; restretching of carpet 
which wrinkles and replacement or repair of transition materials which become detached 
under normal use. 
 
This warranty does not apply to repairs necessitated by abuse, flooding, mold, mildew, 
improper cleaning, or by customers’ repairs or refitting of carpet.  The sole remedy 
provided here is the labor only for repair of deficient installation. There are no implied 
warranties and consequential or incidental damages resulting from installation services are 
not covered by this written warranty. 
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