               Made to Measure Terms and Conditions 
Shop Safely

Safe Technology: Our Secure Sockets Layer (SSL) software is the industry standard and among the best software available today for secure online commerce transactions. It encrypts all of your personal information, including credit card number, name, and address, so that it cannot be read as the information travels over the Internet. Learn more about how Halo protects privacy at Privacy Policy
Halo Shopping Guarantee

Halo Leathers are so confident in our price and products that Halo will guarantee to beat any price of any item found cheaper of the same specification anywhere in the UK.

Payment Methods

Halo Leathers offers a range of different payment methods to suit each individual. All customers outside of the UK must pay by Paypal or Google checkout, customers within the UK can pay by all methods including Visa, Mastercard, Solo, Switch, Paypal, Google checkout.

How Halo Tackle Internet Fraud

We take internet fraud very seriously which is why we use 3D secure and put all orders on hold for 10 days. These 10 days allow enough time for card holders or account holders to check their statement and contact us. ALL fraud cases will be reported to relevant authorities.

Delivery Method

When the 10 day hold period has passed Halo will authorize DHL to pick your order up and deliver it on a standard signed delivery (delivery charges are added on checkout.)
If  Halo is ever out of stock of your required product we will endeavour re stock it within 14 days and send it signed delivery as soon as we receive it.

Returns

Halo asks the customer to measure their chest before ordering so we can send the right size suit. If the wrong size is ordered the suit must be sent back to us within 10 days in the same condition via signed delivery at the customer’s expense. We will then send out another product when we receive it back. If Halo sends the customer the wrong product we will pay carrier charges and arrange collection of the goods and send the correct product when we receive the product back.

Suit Warranty

Halo is so confident in the quality of our products that Halo offers a 12 month warranty on all suits and jackets. When you purchase a suit from Halo you will be given an invoice and warranty slip, you will need to keep this in a safe place and produce it when required to keep your warranty validated. If you have no proof of purchase, Halo cannot fix your suit.


Made to Measure Leathers

Halo offers made to measure motorcycle leathers. The customer will pay the extra charge for this service and will be sent a measurement form when the product has been purchased. This form has diagrams and instructions on how to take the measurements and must be sent back as soon as it has been filled in. One of our made to measure representatives will process the order and check all details. If there are any mistakes we will contact the customer to check the details. It usually takes 28 days for a made to measure suit to be made but sometimes due to circumstances out of our control may take longer. 
When your suit arrives, if it needs any adjusting, Halo will provide a representative to see the customer and make any alterations that need doing. Halo ensures the after service is second to none and wants all customers to be more than satisfied with our products and service.
If the customer decides to cancel their order at any point after 48 hours of payment, there will be a £250 charge as made to measure is a unique service.

