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December 4, 2006

Mr. Paul Lyle
Galveston Island Tours
2328 Market Street
Galveston, TX 77530

Dear Mr. Lyle:

The Texas Instruments Worldwide MAKE Meeting in September 2006 was impeccable
because of the outstanding service we received from Paul Lyle, Lydia Miller and all of
the Galveston Island Tours staff. They were flawless during the pre-planning, on-site
execution and post-event follow up. Their attention to detail was superb!

The next time Texas Instruments is in Galveston, we will definitely use Galveston Island
Tours for any of our events!

Sincerely,
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Heather J ohagnéen
Event Marketing Manager
Texas Instruments
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