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« Lacking in conversation quality.
e No means to manage voice traffic.
« End user lacks business feature controls

e [E-911 location issues
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Backbone Access via Internap

* Minimal Use of Public Internet

* High Performance, Managed
Trans-Continental Transport

* Low Latency

* Minimal Jitter

= Near zero Packet Loss

* Carrier Quality Network

* Best Customer Experience
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IP or TDM Route
PUBLIC INTERNET TDM Route

IP Telephony
« Delivers surrounding quality assurances

« Provides call controls, security and differentiated/advanced business
features
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