“We use Dexter because of the name brand
recognition. They are clearly the best in their field

for these types of products. No question about it.” Our mission is to provide trailer manufacturers

with quality running gear assemblies and related
components with the highest level of customer
“Quality and timely delivery.” service available in the marketplace.

Our success is contingent upon our demonstrating
continual improvement in all areas of our
operations as well as our overriding concern for
customer satisfaction.

“The main reason we use Dexter is their ability to
service all our locations around the country.”
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Customer Sales & Support: (574) 295-7888

4 Visit us online at dexteraxle.com
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Feature Advantage Benefit
Manufactured | Manufacturing facilities employ state-of-the-art robotics, precision Eliminates process variations
Quality welding equipment, and automated machining processes Improves tolerances and quality
Documented Statistical process controls, standard practice instructions for every Consistent product quality
Systems plant function, certification training of all production employees, Knowledgeable and experienced
and supplier rating systems workmanship
Quality In-house laboratory performs rigorous stress, fatigue, and Better understanding of the
Testing metallurgical testing while computer equipped test vehicles product’s reaction to various
analyze actual product performance environments and road conditions
Continuous product development
and improvement
One-Stop Vertically integrated manufacturing, including Dexter's own Strict quality control throughout the

Convenience

stamping operation, produces a complete line of axles, brakes,
suspensions, actuators, and genuine replacement parts

entire manufacturing process
Shorter lead times
One-source supplier

Feature Advantage Benefit

Nationwide 8 nationwide manufacturing facilities, a company owned Quicker delivery lead times and

Availability transportation fleet, and the largest, most established network of response to customer demand
distributors in the United States, Canada, and abroad Maximized freight efficiency

Warranty Industry leading 2 year limited warranty on all products and a 5 Comprehensive warranty coverage

Coverage year limited warranty on Torflex® suspensions both backed by an Faster warranty claims

Engraved Axles

experienced service and warranty department

All Dexter axles feature engraved serial numbering

Expert product assistance

Eliminates serial tag loss
Quicker identification of axles

Product E-Z Lube® and Nev-R-Lube™ systems, high performance disc Complete running gear package
Innovation brakes, DX Series™ electro/hydraulic actuators, and the Airflex™ for all types of trailers and
Air Ride Suspension System applications
Feature Advantage Benefit
Engineering Fully staffed engineering department uses the latest design Industry recognized innovations
Support and modeling software to provide expert product design and and improvements
customer assistance Expert technical assistance working
directly with the customer’s
engineering department
Product Free, easy-to-use product and service literature, a comprehensive 24/7 product support at no charge
Support web site, and Dexter's ProSpec™ trailer running gear design Assists trailer designers with product
specification software development
Industry Dexter is committed to the safety and development of the Understanding of laws and
Involvement industries we serve and provide our expertise to industry regulations that govern the trailer

associations and various technical and government committees

industry

The DIFFERENCE Is Clear...

For over 40 years, Dexter has supplied the industry with the absolute best in trailer running gear products.
Compare us to the competition and you'll see why we've become the trusted industry leader.
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